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Coming up on 
October 9th will 
be the annual 
Moon Valley 
Ne ighborhood 
A s s o c ia t i o n ’ s 
general mem-
bership meeting.  
Attendees will 
get an overview 

of MVNA activities for the year, have 
a chance to hear from the new own-
ers and managers of the Country Club 
and receive an update from other 
community leaders.  Three new 
MVNA Board Members will also be 
elected to replace current Board 
Members who have served their 3-
year terms and will be retiring.  This is 
your opportu-
nity to hear 
from each of 
the Board can-
didates and 
vote to deter-
mine who will 
be managing 
your associa-
tion for the 
coming year. 
This year, we 
have instituted 
a change in the 

transition plan for new Board Mem-
bers.  Beginning this year and in fu-
ture years, the current Board will re-
main active through the end of the 
calendar year.  New Board Members 
will be participating as non-voting 
members of the Board through No-
vember and December and assume 
their full voting roles starting January 
1st.  This transition period will allow 
new Board Members time to learn 
their new duties and to get to know 
one another before electing the new 
Board Officers at the December meet-
ing. 
I look forward to seeing you in Octo-
ber at my first and final meeting as 
your Board President.  Grab your 
neighbors and come on by!  

ANNUAL MOON VALLEY 

NEIGHBORHOOD ASSOCIATION  

MEETING 

Wednesday, October 9, 2013 
7:00 p.m. 

Moon Valley Country Club 
 

Please join us for an informative 
 and fun evening!! 
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G.A.I.N. is a day of celebration 
for the successes of crime pre-
vention through community in-
volvement and a day for the Po-
lice Department to show their 
appreciation to those in the 
community that support our ef-
forts in the day to day fight 
against crime.  
You are invited to this year’s 
Annual G.A.I.N. Event at the 
Moon Valley Country Club. So 
bring the entire family…. there 
is something for everyone and it is going to be a 
big family event this year!   
This is a combined event by the Moon Valley 
Neighborhood Association (MVNA), Moon Valley I 
Block Watch, Desert Horizon Precinct (DHP), and 
the Moon Valley Country Club (MVCC).  
There will be lots of fun activities for everyone. 
Activities:  
VIN Etching of car windows by Phoenix PD, Phoe-
nix Fire Department Truck, Phoenix PD Police Car, 
Tactical Support Bureau (TSB) – Swat Team, Tar-
get (fabulous snow cones), Bouncy House, Face 

painting, Fingerprinting children 
done by Phoenix PD Explorers, 
Moon Valley Boy Scouts, 
Pumpkin Decorating – just in 
time for Halloween, Petsmart, 
Spay and Neuter, Keep Phx 
Beautiful, Balloons, Music by 
Borderline, Kettle Korn and lots 
more.  
To quench your thirst and fill 
your tummy, Moon Valley 
Country Club will be setting up 
a food court where you can pur-

chase lunch. So come and enjoy the fun and have 
lunch at the club.  
We are looking for some volunteers to help with 
this event. Remember there’s lots of fun in volun-
teering but you need to try it. People say they don’t 
have time to volunteer. If everyone said that, this 
event would not be happening.  Thanks to those 
who have already stepped up to say “I will help.”  
Please consider helping by emailing: 
 Sylvia.iodice@moonvalley.org.  

SAVE THE DATE for this year’s G.A.I.N. EVENT 

(Getting Arizona Involved in Neighborhoods)  

Date: Saturday, October 12 (10 a.m. to 2 p.m.) 
Location:  Moon Valley Country Club parking lot – 1 51 W. Moon Valley Dr. 

Good News About Security 
Almost 800  residents have signed up to support 
our MVNA security patrols. This is about 4% 
more than last year and, as a result we will have 
more hours of security patrols than in 2012, es-
pecially in our busiest month, December. We'll 
give you the exact details at the annual meeting 

in October. 

Reminder! If you subscribed to the security pro-
gram, don't forget to inform Community Action 
Security when you go on vacation. They will 
check your house on each patrol every day while 
you are gone.  

SECURITY 
Chris Schoenleb   

Chris.Schoenleb@MoonValley.org 



 

 

www.MoonValley.org 

The Moon Valley Neighborhood Association, Inc.   13 236 N. 7th Street,  #4-PMB #264   Phoenix, AZ 85022  

No one can deny we’ve had some rough times during 
the past couple of years. It hasn’t been quite the pro-
verbial “piece of cake” for the MVNA Board. Certainly 
nothing like past years where the most challenging 
task was selecting the Christmas decoration awards.  

Considering the fact that we’re not an HOA with their 
typical powers, I think we’ve done a pretty good job 
with the problems we faced.  It wasn’t easy and it 
wasn’t cheap. We spent quite a bit of unplanned 
funds on emergency mailings. But we’re moving for-
ward. And that’s not bad seeing as how we’re simply 
a neighborhood association whose objectives are to 
basically help keep the community feeling safe, look-
ing good, and being better informed.  

We’ve provided informational sessions on crime pre-
vention and training on CPR. And we’re trying to 
spark more interest in the Block Watch program 
sponsored by the Police Department. We’ve im-
proved our email system and hopefully made our 
website more informative. We now even have a Twit-
ter account.  

Yes, the role of the Board is evolving. And who can 
forget what went on regarding the bankruptcy issue? 
Some of our community residents pitched in to make 
the fund-raising drives for our “Litigation Fund” and 
the “Halt The Foreclosure” successful. You folks de-
serve a lot of credit for those efforts. Thank you. 

The membership this year has been more successful 
than in the past. Out of the 1600 residences, over 
1000 families have paid their dues.  

I’m sure that many of you are aware that our dues 
have not increased over the past years but operating 
costs have. The prices for printing and mailing the 
newsletters, supplying luminarias (bags and candles) 
for every home (whether they pay their dues or not), 
maintenance of the entry ways, special flyers and 
mailings for emergency meetings add up fast. And 
those costs keep going up. So if you haven’t kicked 

in your share, think about it. That $20 is not much but 
it helps us a lot. There are over 500 families that are 
coasting. 

And now maybe we can look to getting things “back 
to normal” in Moon Valley. That would be a welcome 
change, wouldn’t it? Then again, maybe normal 
means taking on the raccoon problem. Ouch. That’s 
not an easy one. Neither the city nor Game and Fish 
want to help us. And then of course there’s the 
Goodwill situation. That will be a political battle of 
considerable effort. 

Would you like to participate a little? We can use 
your help. Remember when you sent us your MVNA 
dues and you checked off some of those items in the 
questionnaire portion of the form? Well, we’re actu-
ally doing something with that data.  

If you indicated interest in any of the various catego-
ries like Block Watch or luminaries or GAIN or Christ-
mas Judging or any of the others, we’ve been con-
tacting you and we’ll be contacting more as Christ-
mas approaches. How about that!! You didn’t mark 
up the form for naught. You’ll be hearing more from 
us. Especially those who checked MVNA Board.  

It looks like we will have a few chairs to fill for the 
2014 Board of Directors and it looks like we have 
some interested parties. Now’s your opportunity to 
step into that dream position you’ve always thought 
about but never did take the leap. Please give it 
some thought. The MVNA Board belongs to the com-
munity so here’s your chance to be a part of it.  

Send an email to our Nominating Committee Chair-
person Kim Rogers at 
kim.rogers@moonvalley.org. 

Visit our web site at www.moonvalleyna.org 

and follow us on Twitter at @moonvalleyna 

MEMBER NEWS 
Richard Iodice   

Richard.Iodice@MoonValley.org 
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Each December, the Moon Valley Neighborhood As-
sociation chooses homes with outstanding decora-
tions and places signs in their yards honoring their 
efforts. Lists of the award winners are posted at the 
main entrance streets to Moon Valley and many Val-
ley residents look forward to driving through our 
neighborhood to enjoy the festively decorated homes 
and our citywide famous Christmas Eve luminarias 
lining every street. 

After last years’ decorating awards were chosen, the 
Board noticed that several winners were not mem-
bers of MVNA. Our $20 a year membership is used 

to purchase the luminarias and bags which are dis-
tributed to every home in Moon Valley regardless of 
association membership. The luminarias add to the 
beauty of every home’s decorations.  

It seems unfair to us that someone who has not 
joined our association and helped with the cost of 
making Moon Valley beautiful should benefit from 
others’ contributions and win an award. So beginning 
this December, to be eligible to win the coveted 
Moon Valley decorating awards, the resident MUST 
be a dues paying member of MVNA. 

CHRISTMAS HOME DECORATING AWARDS 

The Moon Valley Neighborhood Associa-
tion board, as a show of solidarity to the 
shared mission of the 19 Granite Moun-
tain Hotshots, has donated $500 toward 
the families these men left be-
hind.  Neighbors helping neighbors is the 
motto of our Moon Valley Neighborhood Asso-

ciation. The 19 Granite Mountain Hotshots 
firefighters who died working to save the 
community of Yarnell, AZ on June 
30th were 'neighbors helping neighbors.' 
Building and supporting a community is 
the shared mission of the MVNA and the 

brave Hotshots who perished.  

THE YARNELL HOTSHOTS 

GOODWILL MOVING INTO FORMER AJ’S SITE 

Most of Moon Valley has heard about 
Goodwill’s plan to open a donation 
drop-off and retail store at the former 
site of AJ’s Fine Foods at the south-
west corner of 7th St and Thunder-
bird.  Some concerned residents have actively lob-
bied to block this plan and have worked to get an-
other tenant for that retail site.  

The MVNA Board of Directors has held lengthy dis-
cussions concerning what role MVNA should pursue 
regarding this controversial issue.  The following 
statement summarizes the Board’s position relative 
to Goodwill’s plan to open a drop-off and retail store 
at this site:  

The MVNA Board will not be taking a position for or 

against Goodwill’s plan.  MVNA will 
continue to allow use of its resources 
(web site and email list) to facilitate 
members who wish to distribute infor-
mation regarding this issue to our 

membership.  Members are encouraged to utilize the 
available information, form their own opinion and pur-
sue whatever business or legal action that they be-
lieve to be appropriate.  

In the event that Goodwill does open their new store 
at this site, MVNA will not provide any support for 
proposals involving picketing, boycotts or other ac-
tions intended to impede the operations of any com-
munity business that is in legal compliance with all 
business and zoning laws.  For more information, 
contact Jolene Capparelle at jolenecappy@cox.net.  
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DEEDS & RESTRICTIONS 

BEAUTIFICATION 
Tom Killip 

Tom.Killip@MoonValley.org 

In recent weeks I have been contacted by various 
neighbors who are concerned about multiple vehicles 
parking in the front yards of individual residences and 
not on a permanent (concrete) surface and commer-
cial vehicles, construction trucks and company ‘work’ 
trucks or vans. 

If you look at those subdivision 
CCR’s (available for viewing 
online on the MVNA website at 
www.moonvalleyna.org) in the 
paragraph ‘Care of Properties’ it 
states: “No overnight parking for 
any trucks, pickup trucks, or 
trailers will be permitted in the 
street, and further no vehicles 
other than passenger cars and pick-up trucks will be 
parked in open carports.” 

Simply stated; they are not allowed in the street  
frontage (front yard) of the property. The term ‘visual 
integrity’ can be subjective but the definition was 
clear when these CCR’s were written years ago.  

While some would argue that neither of these condi-
tions pose a significant eyesore to the extent that an 
RV might, the original CCR’s were written by devel-
opers who had the foresight to address this issue. A 
reminder that home sale contracts include a docu-
ment new homeowners sign verifying that they have 
read the CCR’s  provided by the realtor.  

These two situations are viewed by the city quite dif-
ferently.  Within Chapter 41 of the Neighborhood 
Preservation Ordinance (NPO) as currently written, 
these two conditions are acceptable.  To my frustra-
tion when speaking to our Neighborhood City Inspec-
tor, he acknowledges that the restrictions have been 
watered down in the past few years.  Only subdivi-
sion CCR’s have stayed constant. For clarification on 
Chapter 41 of the C.O. Phx. / N.P.O. call (602)262-
7344 Neighborhood Services Department. 

Streamlining governmental procedures can have 
devastating consequences on our neighborhood and 
property values. Some of this has already manifested 
itself in the controversial situation we are facing with 
the proposed Goodwill store coming to Moon Valley. 

BEAUTIFICATION 

Once again I  br ing up :
(Uncontained/Bulk Trash Pickup).  
Our collection schedule changed in 
the past year. We are now in Zone 
12. Please be aware of the Place-
ment and Collection dates. It is a 
violation of city ordinance to place 
trash out before the listed 
‘Placement Begins On’ date. 

We appreciate and encourage neighbors to assist 
your volunteer MVNA Board in our endeavor to keep 
Moon Valley beautiful. We still face abandoned, ne-
glected or foreclosed homes that visually detract 
from adjacent homes and can cause a reduction in 
your property value.  

If you have any questions or need clarification re-
garding a potential violation regarding the  City’s 
Neighborhood Preservation Ordinance, call (602)262
-7344 or to identify or locate your Subdivision CCR’s 
please contact me at the email address above . A 
reminder once again that in contacting me or the city, 
your name remains totally anonymous.  

 Moon Valley has maintained its unique and upscale 
feel over the years and not by accident. Through 
economic downturns and trying times, we have 
fought to keep it intact but if you are one of those 
who have used these circumstances as an excuse 
for not keeping your front yards presentable or have 
let them slip,  I would simply ask, “Where is your 
Moon Valley pride?” 



 

 

This is scary if only because of how simple it 
is: 

You arrive at your hotel and check in at the 
front desk. When checking in, you give the 
front desk your credit card (for all the charges 
for your room). You get to your room and set-
tle in. 

Someone calls the front desk and asks for (example) 
Room 620 - which happens to be your room.  The 
phone rings in your room.  You answer and the per-
son on the other end says the following, 'This is the 
front desk.  When checking in, we came across a 
problem with your charge card information. Please re
-read me your credit card number and verify the last 
3 digits numbers at the reverse side of your charge 
card. 

Not thinking anything, you might give this person 

your information, since the call seems to 
come from the front desk. But actually, it is a 
scam of someone calling from outside the 
hotel front desk.  They ask for a random room 
number. Then, ask you for credit card infor-
mation and address information.  

If you ever encounter this problem on your 
vacation, tell the caller that you will be down 

at the front desk to clear up any problems.  Then go 
to the front desk and ask if there was a problem. If 
there was none, inform the manager of the hotel that 
someone called to scam you of your credit card infor-
mation, acting like a front desk employee.  

This was provided by someone who has been 
duped...and is still cleaning up the mess.  

ANYONE traveling should be aware of this one! 

YET ANOTHER HOTEL SCAM 
Richard Iodice   
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From the City of Phoenix 

BACKGROUND: Roof Rats (Rattusrattus), 
sometimes called black rats, are aerial, very 
agile climbers and usually live and nest 
above ground in shrubs, trees, and dense 
vegetation such as ivy. They travel from 
trees to roofs or from accesses near over-
head utility lines, which they use to travel 
from area to area. In buildings, they are most often 
found in enclosed or elevated spaces in attics, walls, 
false ceilings, and cabinets. They have been found in 
swimming pools, laundry rooms, attics, garages and 
patios, as well as on power lines. Roof Rats spend 
90 percent of their life four feet or more off the 
ground. Although very rare, roof rats can enter a 
home’s plumbing system, most likely from the vent 
stack that protrudes from your roof. 

1. How do roof rats get into a house? 

Roof rats frequently enter homes and garden 
sheds through any opening larger than a nickel. 
They follow pipes down from the attic, sneak 
through doggie doors, gnaw through drywall 
and enter kitchens, bathrooms or base sink 
cabinets. They chew through wood, plastic, alu-
minum siding, and dry wall. These rodents are 

fond of attics because they provide a safe refuge and 
a nesting place for their young. Roof rats have been 
known to enter the sewer system through the roof 
vent pipes. 

2. What are common signs of roof rat activity? 

Hollowed citrus and other fruit, noises in the attic and 
walls (especially at night), gnawing sounds and gnaw 

Continued on Next Page 

ROOF RATS 
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marks around roof eaves, damage to plastics and 
covering on electrical wires. 

3. What can I do to keep roof rats out of my 
house? 

Contact an exterminator for assistance. Keep fruit 
from trees away from your roof, remembering that 
rats can jump from trees to your roof. Use stucco dia-
monds mesh to screen and seal all holes and vents 
leading to your home. Look for holes in exterior walls 
and near hot water heaters, washers and dryers 
(dryer vent pipes) and sewer stacks on the roof. 
Caulk all cracks. When rodent-proofing against roof 
rats, pay close attention to the roof and roof line ar-
eas to assure all accesses are closed. Plug or seal 
all openings of greater than 1/2 inch (1.3 cm) diame-
ter with concrete mortar, steel wool, or metal flash-
ing. Rodent-proofing against roof rats usually re-
quires more time to find entry points because of their 
greater climbing ability. Eliminate vines growing on 
buildings and, when feasible, overhanging tree limbs 
that may be used as travel routes. The elimination of 
food and water through good sanitation practices can 
do much to reduce rodent infestation. Store pet food 
in sealed containers and do not leave it out at night. 
Use proper garbage and refuse disposal containers 
and implement exterior sanitation programs. Remove 
fruits or nuts that drop in backyards. Strip and de-
stroy all unwanted fruit when the harvest period is 
over. 

4. What do they eat and drink? 

Roof rats love to eat citrus fruit (because it serves as 
both a food and water source), nuts and seeds. As 
with most rodents, they will also eat pet food, stored 
grains and discarded food. 

5. Do roof rats carry diseases? 

Roof rats throughout Maricopa County continue to 
test negative for tularemia (rabbit fever), hantavirus 

and plague. 

6. What’s being done about roof rats in the sew-
ers? 

Roof rats have been found in sewer systems, but this 
is not common as they avoid water and usually can-
not return to their nest. However, the Water Services 
Department has an aggressive program to trap and 
remove roof rats that occasionally find their way into 
the sewer. We quickly set traps in the sewers. The 
traps are baited and monitored and remain as long 
as rats are being captured. 

7. Who should I notify about a roof rat issue? 

Call the Maricopa County Environmental Compliant 
line at (602) 506-6616 or log your compliant at 
www.maricopa.gov/envsvc. Vector Control officers 
identify and test rat specimens. 

An excellent website for more information:  
www.roofrat.net 

Organizations that will glean your citrus and take 
it away: 

Call early! 

St. Mary’s Food Bank Alliance, Phoenix & Flagstaff: 
602-343-5658 

United Food Bank, Mesa & East Valley: 480-926-
4897 ext. 256 

While these food banks are unable to come out and 
glean your trees, they are happy to accept your citrus 
donations: 

Desert Mission Food Bank, North Phoenix: call 602-
870-6060 for drop-off hours 

ROOF RATS 
(CONTINUED) 
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Newsletter Publication 
Next Newsletter December 2013 

Holiday Trash/Recycling Pick Up 
Thanksgiving Nov. 28 Friday collection moves to Sat. 
Christmas Dec. 25  Friday collection moves to Sat. 

For more information on solid waste collections contact 
www.phoenix.gov/publicworks    E-mail; pwserv@phoenix.gov   

 

Bulk Trash 

First Date for Placement  Collection Begins On            
November 9, 2013   November 18, 2013 

Or Call (602) 262-7251 

Moon Valley Garage Sale 
March 1, 2014 

DISCLAIMER  

All goods, services and information provided by Moon Valley Neighborhood, LLC are done in good faith.  Your interactions with organizations and/

or individuals found in our newsletter, including payment and delivery of goods or services, and any other terms, conditions, warranties or repre-

sentations associated with such dealings, are solely between you and such organizations and/or individuals. In no event shall Moon Valley 

Neighborhood Association, LLC be liable for any direct, indirect, incidental, punitive, or consequential damages of any kind whatsoever with re-

spect to the service, the information and the products. 

Moon Valley Neighborhood Association 
13326 N. 7th. St.  Suite 4  PMB 264 
Phoenix, AZ 85022 

SAVE THE DATE 

Police, Fire, Medical Emergency   9-1-1 
Accident Cleanup  ................................... 262-6441 
Community Action Security 697-7492 
Crime Stop (Police) ................................. 262-6151 
(Burglary report, theft, speeding, loud parties) 
Gas Leaks - Southwest Gas .................... 271-4277 
Information (City Switchboard) ................. 262-6011 
Police (General Information) .................... 262-7626 
Desert Horizon Community Action Officers 
 Sgt. Mike Dywer ................................. 534-1596 
 Officer Mike Piazza ............................ 495-5634 
 Officer Santos Robles ........................ 534-1745 

Poison Control .............. 253-3334  
Or .................................................. 1-800-222-1222 
Power Outages 

APS  .................................................. 371-7171 
SRP ................................................... 236-8811 

Sewers (Sanitary) Clogged 
Weekdays 6 a.m. - 4:30 p.m. ............. 262-6691 
Nights, weekends, holidays ............... 261-8000 

Sewers (Storm) Clogged ......................... 262-6441 
Traffic Signals, Malfunctioning  ................ 262-6021 
Water Leaks, Broken Hydrants 
 & Water Mains Emergency ..................... 261-8000 
Water Safety Hot Line ............................. 495-5555 

EMERGENCY NUMBERS 


