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10 Scams to avoid
The Grinch is out to steal 
your holiday cheer! Fight 
back by looking 
for these 10 
scams
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Moon Valley held a very successful neighborhood G.A.I.N. 
event on October 11, 2014.  Many neighbors enjoyed a 
sunny day visiting with our fire and police department at 
this City of Phoenix outreach event.  Kids enjoyed 
pumpkin decorating, crafts, face painting and the bouncy 
house.  Your MVNA board members cooked burgers and 
hot dogs with profits being donated to the 100 club.  The 
100 club is a charity that provides support to families of 
our fallen first responders – police and fire.   A big THANK 
YOU to Richard and Sylvia Iodice who organized our team 
and a great event for our neighborhood!

October was a busy month – in addition to G.A.I.N. 
and Halloween, MVNA held our annual meeting. 
Over 100 neighbors attended to hear MVNA past year 
updates from this author and meet Commander Joe 
Klima who leads the Black Mountain Police Precinct 
that now patrols Moon Valley.  Updates on the Moon 
Valley Country Club and MVNA provided Security 
Services were also provided. 

Holiday decorating judge night is 
Friday, Dec 12th starting at 6PM.  
MVNA has commenced planning for the holiday 
luminary distribution.  New signs are prepared for 
the expanded holiday decorating awards. This year 
MVNA has expanded our Holiday Decorating awards – total of 30 awards!  We still have The Classic 12 homes of 
Christmas, increased multiple year winner Spirit Awards to 12 and have added 6 new award categories to 
recognize those creative neighbor decorators.  

Bret Aldieri
Bret.Aldieri@moonvalley.org
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Be aware in parking lots
The most common violent 
crimes committed in the 
parking lot are stranger-on-
stranger purse snatch.
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Time to Decorate, Judging Dec 12th!
A message from the President.

From  left to right: Ron Wyckmans, Maria Wyckmans 
(and granddaughter), Felicity Barrett, Greg Malone, Dave 
Dix, Richard Iodice,  Sylvia Iodice, Barbara Aldieri, Bret 
Aldieri, Rob Hyde, and Karen Krinsky. Missing at time of 
photo:  Meg Phillips, Nan Norton, Tabitha Kuehn, Walleen 
Simon, Pamela Jackson, Malcom Daniels,  Joyce Geller,  
and Gretchen Hebets.  Oh, and that’s Daisy Aldieri the 
golden labradoodle sneaking into the shot - she’s part 

photohound. 

How to Decorate your 
Car during the holidays
Get your cars into the 
decorations and 
festivities.
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Get those Lights Ready
Judging officials will be 
riding Ollie on Friday, 
December 12 from 
6PM-9PM

continued on page 7

Scam Alert
!

!
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H O L I D AY  I S S U E 

With this holiday season here we in the 
MVNA would like to send our holiday 
greetings and well wishes to you and your 
family. While having a jolly season is 
everyone’s goal the MVNA is keenly focused 
on making sure your holiday is safe and 
secure. 

Please take the time to make you and your 
family aware of some of the scams that are out 
there, which, like the Grinch, seek to take 
away your holiday joy. 

Scattered throughout this issue are helpful 
tips you should be on the lookout for. I’ve 
placed Scam Alerts throughout the issue. 

This year, like last year, we have beefed up the 
hours of security to make sure thieves don’t 
abscond with decorations, to make sure gifts 
from Amazon make it to you intact and keep 
more sets of eyes on your valuables/property 
with all the extra visitors we have at this time 
of year. 

Happy Holidays and Happy New Year!

Bill Hart - Bill.Hart@moonvalley.org

MVNA Membership 
Update
 This was a pretty good year as far as MVNA 
Membership goes. Out of our 1612 residences we 
had 1056 respond to the membership campaign. Of 
those responding, 1046 paid their dues and 817 
subscribed to the Security Service. That’s just over 
64% paying dues and just over 50% for Security. 
Not quite as good as last year but back then we 
were still reeling from the bankruptcy saga so 
interest in the MVNA was high.

Where do your dues go? Here’s the breakout:

30% Printing, Mailing, Newsletters

25% Christmas Luminaries 

16% Landscaping

14% Insurance

15% Website, Storage, Admin items, Reserve

You can see from the above that most of our costs 
are for communication overhead, luminaries, and 
landscaping. Those are things that benefit all 
residents yet just 64% of us are covering the cost 
for all.  If you’re one of that 36% who isn’t sharing 
in the community expenses, think about it as you 
set out your “free” luminaries on Christmas Eve.

You’re receiving this newsletter because it’s being 
hand-delivered. Normally it is mailed. And every 
residence should receive MVNA membership 
information in the mail. If you haven’t been 
receiving the newsletters or membership 
information, it’s because we do not have a proper 
mailing address for you. Please help us correct that 
situation. We need to keep the MV resident data 
base up to date. Get in touch with me: 

Richard Iodice
602-944-0999
Richard.Iodice@MoonValley.org

Luminaries Delivery
If you are reading this newsletter than our little 
elves successfully delivered the luminaries to your 
door!  Wait, what?  We have elves that deliver 
luminaries??  Of course not, a small group of your 
dedicated neighbors got together to count, box and 
deliver the bags.   

A lot of time, planning and of course money goes 
into ensuring that this holiday tradition lives on in 
Moon Valley.  We appreciate all those that help to 
support this and other events with your voluntary 
contribution to our neighborhood association 
fund.  

Please remember to complete the membership 
form and pay dues in 2015 so we can continue on.   
Also a special thanks for our volunteers for their 
time.  If you are interesting in becoming a 
volunteer please contact: 

Felicity Barrett
felicity.barrett@moonvalley.org.  

A Huge THANK YOU!
A huge thank you has to go out to all the generous 
souls that raised their hand to volunteer with 
MVNA projects.

We are crafting plans now and will be letting you 
know how and when we need your help. For 
anyone else who would like to be added to the list 
please email:

! volunteer@moonvalley.org

or call our Hotline:  (602) 888-1266

Ollie the Trolley is Full
But you can still participate and judge! Meet up 
with Ollie at the Moon Valley Country Club 
parking lot (151 W Moon Valley Dr, Phoenix, AZ 
85023) and follow along in your car. Tour will 
completely cover Moon Valley and judging results 
will need to be collected afterwards. 

Tour will start at:

6PM Friday December 12th - Moon Valley CC 
Parking Lot

Questions: Contact Felicity Barrett
felicity.barrett@moonvalley.org.  

MVNA Newsletter 

December 2014

Editor: Bill Hart

Layout: Bill Hart

Circulation: ~1600

Moon Valley Neighborhood Association
13326 N. 7th St. Suite 4 PMB 264
Phoenix, AZ 85022 
www.moonvalleyna.org
(602) 888-1266 - leave message
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Number 10
'The Charity Tricksters'. The holidays are 
traditionally the time for giving. It's also the 
time that cyber criminals try to pry money out 
of people that mean well. But making donations 
to the wrong site could mean you are funding 
cybercrime or even terrorism.

So, watch out for any communications 
from charities that ask for your 
contribution, (phone, email, text, tweets, 
snail mail and even people ringing your 
door bell) and make sure they are legit and 
show their ID. It is safest to only donate to 
charities you already know, and refuse all 
the rest. 

Number 9
'The Grinch E-Card Greetings'. Happy 
Holidays! Your email has an attachment that 
looks like an e-greeting card, pretty pictures 
and all. 

You think that this must be from a friend. 
Nope, not so. Malicious e-cards are sent by 
the millions, and especially at the office, 
never open these things as they might 
infect your workstation. 

Number 8
'The Fake Gift Card Trick'. Internet crooks 
promote a fake gift card through social media 
but what they really are after is your 

information, which they then sell to other cyber 
criminals who use it for identity theft. 

Here is an example: A recent Facebook 
scam offered a “free $1,000 Best Buy gift 
card” to the first 20,000 people who signed 
up for a Best Buy fan page, which was a 
malicious copy of the original. 

Number 7
'The Copied Site'. Bad guys build complete 
copies of well-known sites, send you emails 
promoting great deals, sell products, take the 
credit card, but never deliver the goods. 

These sites live only a few days and the 
money usually goes abroad. Your credit 
card company will refund the purchase, 
but apart from not getting your gift(s) your 
card number is now compromised and will 
be sold and used by cyber criminals. 
Always check for the https:// rather than 
just http:// . 

Number 6
'The DM-Scam'. You tweet about a holiday 
gift you are trying to find, and you get a direct 
message (DM) from another twitter user 
offering to sell you one. 

Stop - Look - Think, because this could 
very well be a sophisticated scam. If you 
do not know that person, be -very- careful 
before you continue and never pay up 
front. 

Number 5
'The Extra Holiday-money Fraud'. You always 
need some extra money during this season, so 
cyber fraudsters are offering work-from-home 
scams. 

The most innocent of these make you fill 
out a form where you give out confidential 
information like your Social Security 
number which will get your identity 
stolen. The worst of them offer you work 
where you unwittingly launder money 
from a cyberheist which can get you into 
major trouble. 

Number 4
'The Fake Recession Relief'. Internet swindlers 
target people that are vulnerable due to the 
recession with pay-in-advance scams and credit 
offers. 

Spam emails advertise "prequalified, super 
low-interest" credit cards and loans if you 
pay a processing fee, which goes straight 
into the scammer’s pocket. 

Number 3
’The Search Term Trap'. Bad guys do their 
research and find out what people want. They 
then build a site that professes to have the item. 
They push that site high onto the search 
engines and you might click on that link.

But the site contains malware and will 
infect your PC. Make sure that your web-
browser is fully updated, and will warn 
you if it sees that the site is unsafe. 

Number 2
The Evil Wi-Fi Twin'. You bring your laptop 
and go to the mall to scout for gifts. Then you 
check if you get it cheaper somewhere online. 
But the bad guys are there too, shopping for 
your credit card number! 

They put out a Wi-Fi signal that looks just 
like a free one you always use. Choose the 
wrong Wi-Fi and the hacker now sits in the 
middle and steals your credit card data 
while you buy online. When you use a Wi-
Fi connection in a public place, it is better 
not to use your credit card. 

Number 1
The Black Friday Racket'. Black Friday is the 
start of great holiday shopping deals, unless 
they are too good to be true and you get tricked 
into buying an iPad for a 90% discount. 

Be extra careful with online buying 
starting the day after Thanksgiving!

Top 10 Holiday Scams To Watch Out For Richard Iodice
Richard.Iodice@MoonValley.org 

Scam Alert!

!

Note from the MVNA:

If you’re a subscriber to the MVNA’s 
Community Action Security service let 
them know you’ll be away and they’ll put 
you on their vacation watch list. 
Call them at 602-697-7492.

‘Tis the season for 
scamming



M V N A  N E W S L E T T E R

4 Neighbors Helping Neighbors

Holidays are a special time when families and friends unite to celebrate the 
season. It is also the time of year where families and friends are most generous 
and the tradition of gift giving is taking place in most households. This is an 
exciting and happy time of year!

Unfortunately, home burglars have a different view of the holiday 
season. For them, it is a time of opportunity to burglarize your home 
for cash, credit cards, and all the new gifts you have received.

Here are a few tips to keep your home safe during the holiday 
season…

Community Action Security is available 24/7 during the holiday 
season (11/28/14 to 12/25/14). If you observe anything out of the 
ordinary, please contact the patrol directly at 602-751-6142

We all love the outdoor lighting displays at Moon Valley, but don’t 
compromise your security to add that extra strand of lights.  Leaving a 
window unlocked just to run an extension cord out of the window 
creates an easy entry point for burglars.

Don’t leave detailed messages on your answering machine/voicemail 
like, “Hi! Sorry, we’ll be out of town for the holidays.  Please leave a 
message”.  Burglars like knowing they have plenty of time to 
burglarize your home.

Christmas trees are attractive to look at, but don’t display your tree 
and gifts in the front window of your home.  By doing this, you are 
essentially advertising to criminals.

Have a friend or neighbor pick up newspapers and advertisements 
from your driveway or porch.  Piled up newspapers are another sign 
that no one is home.

Don’t pile up empty boxes from all of your new toys (i.e. TV’s, 
computers, tablets) at the curb in front of your home. Again, this acts 
as advertising to criminals. Instead, cut them up and place them in a 
closed trash or recycling bin. 

Refrain from posting pictures and messages on social media sites 
(Facebook, Twitter, etc.) that indicate you are out of town.  Your 
current whereabouts should never be published on social media sites.

Keep all doors and windows locked at all times.  Burglars are brave 
and will enter occupied homes if they see something they really want 
inside.

Do not open your door for solicitors or anyone that is unfamiliar to 
you.  Once the door is open, it makes it much easier for someone to 

If you observe anything out of the ordinary, please 
contact the patrol directly at 602-751-6142.

Brian Baker 
bbaker@communityactionsecurity.comMoon Valley Holiday Security Tips

Cashing In On Tragedy
THE SCAM: A sad story and a timely warning from the ever-popular classified ad site CraigsList. A guy raising money for a terminally ill 

parent tries to sell furniture and gets a reply offering to buy. The “buyer” later says she’s sent a check but it was for too much money — so 
would the seller mind cashing it and sending back the difference? A wicked variation on the overpayment scam.

SOLUTION: Never accept a check for more than the asking price and then give a refund. The original check usually 
bounces and you end up holding the bag.

Scam Alert
!

!

MVNA's security services provided by Community Action Services will be 
expanding coverage and patrols for the holidays.  

With the additional funds collected, MVNA was not only able to 
expand security coverage during the summer months, but providing 
24 hour per day coverage with an additional security car as well as 
10 dedicated Police / Sheriff patrols with off duty officers.  

This will start 
Friday November 
28, 2014 through 
Christmas Day, 
Thursday December 
25, 2014.  This is the 
second year in a row 
we are able to 

provide expanded security coverage.  With increased community 
membership and support in the security program, we hope to 
continue and possibly increase security services through out the year 

in the future.  As always, the community support and contribution is 
much appreciated by all. 

Thank you, MVNA Security

Ron Wyckmans 
Ron.Wyckmans@moonvalley.orgSecurity Services Expanded

24 hour per day coverage with an 
additional security car as well as 10 
dedicated Police patrols ... will start 
Friday November 28, 2014 
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Shopping centers come in all sizes from the giant regional malls to the small 
strip-center with only a few stores. What they have in common is a parking 
lot. This is where your family is at greatest risk because of the "nature" of a 
shopping center parking lot. The most common violent crimes committed in 
the parking lot are stranger-on-stranger purse snatch and strong-arm 
robbery and occasionally carjackings and abductions. 

If you think about it, we are all strangers in a large parking lot. 
Violent criminals can blend in with the rest of us and get in close 
proximity fairly easily. Criminal predators can walk right by us and 
we will allow it because of the public setting. 

Next time you go to a large shopping center sit in the parking lot for a 
few minutes and observe how easy it would be for a criminal 
predator to approach and attack you or your family.

Shoppers walk to and from their cars totally consumed by their 
thoughts and thinking about what they are going to do next. Watch 
shoppers as they approach their cars fumbling for their keys. They will 
turn their backs and attention completely away from those nearby to 
load their shopping bags into the car, and get children and infants 
installed inside the vehicle. Most shopping center and parking lot 
abductions and carjackings occur precisely at this point.

Awareness is Best Defense 
To protect your family in this setting the best defense is awareness. 
Awareness will allow you anticipate the potential danger and plan 
ahead for the next time you go to a shopping center. Planning includes 
selecting a safer time to shop (daylight) and arranging not to shop 
alone if possible. 

You can plan where to park (i.e. not next to a large enclosed van) and 
in high traffic areas. You can plan to scan the area for suspicious males 
before parking and exiting your vehicle. You can also plan not to park 
or exit your vehicle if suspicious males are in the area. 

Families should agree in 
advance to exit and enter their 
vehicle quickly and lock the 
doors. Families should be 
trained to look around their 
vehicle before approaching 
and retreat if anyone 
suspicious is loitering in the 
area. They should be trained 
to return quickly to the 

shopping center and alert mall security or call the police. A little 
awareness (educated-paranoia) is healthy and can keep your family 
safe.

•Be aware and alert to predators in the parking lot 

•Plan when to go and where to park 

•Do not get out of the car if not safe to do so 

•Scan the area around your car as you approach it 

•Teach your family to enter and exit the care quickly 

•Return to the store if anyone looks or acts suspicious 

•Call the police and notify mall security of any criminal activity

by Chris E McGoey, CPP, CSP, CAM

Violent criminals can 
blend in with the rest of us 
and get in close proximity 
fairly easily. 

Shopping Center Security

Shoppers walk to and from their cars totally consumed by their thoughts and thinking about what they are going to do next. 

Hooked By the Text Phishers
THE SCAM: Instead of sending you a phishing email, scammers send you a cell phone text message, supposedly from your bank, 
asking you to visit a website whose address looks genuine. It isn’t, and once keyed in, takes you to a bogus site that asks for personal 
details so the bank can “unlock” or “verify” your account. Currently making the rounds in Columbia, MO.

SOLUTION: As with phishing emails, never follow a link, even one you have to manually key in, that you don’t know 
for sure. And never provide confidential information unless you know the site is secure — with an “s” in the “https” part of the address line 
and/or a padlock icon in the message area of your browser.

Scam Alert!

!
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Moon Valley hosts one of the biggest concentrations of holiday light 
displays in the Phoenix Area, the Luminaries Festival and the Twelve 
Homes of Christmas. The Luminaries Festival takes place on Christmas Eve 
night each year.

There are several important “to knows” to maximize the experience of the 
Moon Valley Luminaries Festival and Twelve Homes of Christmas. Thirty-
year Moon Valley resident, Colleen Matthews, knows the event well. She has 
received accolades in the contest during the last 29 years of her involvement 
in the competition. Matthews lives on Port Au Prince Lane a very popular 
street in the Twelve Houses of Christmas lighting contest. Residents who 
reside on the block have kept a good hold on many of the top prizes in recent 
years.

Matthews says, “it started out small and it’s grand now… I was probably the 
first one to do it on Port Au Prince and then they started, one by one, more 
homes (decorated on the block).”

To truly step up your Christmas Eve lights drive, here are a few tips.

Find the Maps
Maps listing not just the 12 Homes of Christmas, but also honorable 
mentions and this year’s new surprise categories, can be found on the main 
corners leading into Moon Valley: 7th Street and Coral Gables Drive, and 
Coral Gables Drive and Thunderbird Road. Just look for small real-estate-
style newsstands labeled “maps.” Homes on the map will usually be marked 
with an accompanying yard sign that indicates what category the home 
placed in, so it is easy to know if you are in the right place.

Prepare to Spend Some Time
Moon Valley is a very large neighborhood and though it is relatively easy to 
maneuver the four square miles or so of its expanse, the more popular streets 
host some serious traffic congestion. Port Au Prince is a very busy street on 
Christmas Eve.

According to Matthews, “This is really crowded on Christmas Eve because 
it’s a dead end down there. If you’re going to get in here, you better just 
enjoy the ride, because it’s going to take you a long time to get out.”

It may take 45 minutes or so to drive through the Port Au Prince Lane, but it 
is worth it. The road boasts more repeat top 12 winners in recent years than 
any of the other streets in the neighborhood, according to the Moon Valley 
Neighborhood Association’s webpage.

Although Port Au Prince has some seriously decorated homes concentrated 
into a small area, do not cheat yourself by failing to weave through the rest of 
the neighborhood. Most of the streets offer some great homes peppered 
throughout them as well. Drive the community in its entirety. Avoid missing 
something brilliantly decorated.

Be a Part of the Event
Why simply attend the display when you can participate? You heard correct. 
I said participate. You can decorate your car for the night of the event and be 
as much a part of the entertainment as the houses and luminary-filled streets. 
Many of the cars that attend the event are doing this, and it is becoming more 
and more a part of the tradition.

Start by purchasing a power inverter at your local auto-parts store. Then 
connect the adapter to your car’s cigarette lighter socket, plug in some lights, 
and cruise in flashy style. The inverters range in price from $25 to $150. 
Those in the $50 range usually come with two standard 110v outlets, which 
are more than ample for running a couple of strings of holiday LEDs.

Just remember a couple of things when doing this: never use lights that 
might cause others to mistake you for law enforcement. Avoid reds and 
blues, especially if they blink. Also, never place lights where they may 
interfere with the driver’s view of oncoming traffic or cause windshield 
glare.  To attach lights to your vehicle, my first recommendation is to zip-tie 
wherever you find places easy to connect. For the other areas where zip ties 
are not attachable, I recommend using painter’s tape. Makes sure it is a 
brand that peels off “residue free” and will not harm paint jobs. Get the wide 
stuff; it has more sticking surface area and is less likely to come off. 
Remember a freshly washed, but totally dry car will take to the tape best.

Car Head-lights
Vehicle safety and respect for others viewing the homes must be balanced. 
Headlights drown out the glow of the beautiful luminaries. Drivers can drive 
with their fog lights on but are encouraged to keep their headlamps off, so 
everyone can enjoy the hard work and effort put into the luminaries and 
house decorations. The streets are well lit by the luminaries anyway, so there 
is never a concern about staying on the road.

Enjoy
Make the most of the event. Whether you are driving the little ones to sleep 
so Santa can drop down your chimney, or just taking a romantic drive down 
holiday memory lanes with your spouse, have an early dinner, bring a few 
candy canes and hot chocolate, and then blissfully cruise.

By Gary Bullock
Lifestyle Editor Puma Press

Puma Press is the newspaper of Paradise Valley Community College 
Reprinted with permission 

How to ‘maximize’ your drive through 
Moon Valley’s holiday lights 
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Food for Lights

Accepted Here 
In 2015 we are finally accepting PayPal

Understandably some still may want to pay with a check, a 
stamp, an envelope,  applying or writing on a return address then 
a trip to the mailbox or post office.  For the rest of us there’s 
PayPal.

PayPal will not only streamline the process the anticipated saving 
on postage will stretch your membership dollar. Look for our 
mailings (and emailings) early next year. If we still do not have 
your email address please send an email to (include your name 
and street address) to:

Drew.Hutchinson@MoonValley.org 

This Christmas - Holiday season the Moon Valley Neighborhood Association 
will be sponsoring a "Food For Lights" food drive to support the local 
Phoenix community.  Building upon our wonderful tradition of celebrating 
the 12 Homes of Christmas,  we are expanding the awards and giving back 
to the community.  Let's show Our Moon Valley Spirit shines more than 
lights and supports  families in need.  Please check our website, 
www.moonvalleyna.org for see more detailed information on "Food For 
Lights" and on the Homes of Christmas awards

Brief summary of the 6 new awards:

•Jingle Bell Rock – Best multi-media display of lights and music

•Santa’s Helper – Best display that includes spectator interaction 

•The Night before Christmas – Best child related theme in the 
display

•It’s a Wonderful Life in Moon Valley – Best traditional holiday 
display

•White Christmas Award – Most compelling monochromatic 
(white lights) holiday display 

•Spirit of Moon Valley – Best holiday display that includes 
hospitality and neighborly celebration

Judging criteria for these new awards will be posted on our MVNA 
website, www.moonvalleyna.org.  We are still accepting Volunteers to 
help judge! Join us for a fun night touring Moon Valley.  If interested, 
please send an email to Marcus.Hall@moonvalley.org.  Ollie the 
Trolley is now full, but you can follow along the tour in your car and 
participate in voting for the best light/decorating displays.  

Reminder: Holiday decorating judge night is Friday, Dec 12th 
starting at 6PM. With all of the holiday activities and increased traffic 
to view our neighborhood -- encourage all our residents to be aware, 
report any suspicious behavior and to be safe.  

Presidents Message continued from page 1

Nextdoor is a new private social network. 
The MVNA board is testing out with some 
early adopters. Its online, mobile, and it's 
free.

People are using Nextdoor to:

•Quickly get the word out about a break-
in

•Organize a Neighborhood Watch Group

•Track down a trustworthy babysitter

•Find out who does the best paint job in 
town
•Ask for help keeping an eye out for a 
lost dog

•Find a new home for an outgrown bike

•Finally call that nice man down the 

•street by his first name

While we at the MVNA are not giving up 
our newsletter and website, we are trying out this new communications 
platform and are interested to know what you think! Sign up at NextDoor.com 
and select the MoonValley group.Sign up at www.nextdoor.com

Nextdoor.com - Local Social 
Network

Dates / Times of Collection:
Friday, December 19, 2014 through 
Wed. December 24, 2014

6:00PM – 9:00PM

Food Drop Box Locations:
629 W. Moon Valley Drive

346 W. Tam O'Shanter Drive

435 Gleneagles Drive

14257 N. Canterbury Drive

15201 N. 8th Ave

15233 N. 4th St.

Free Tax Help (No scam here - it’s real!)
The AARP Foundation Tax-Aide program in Arizona will 
provide free tax preparation services for seniors and low 
income families again during the 2015 tax-filing season. 

The foundation has 31 sites in the Phoenix area 
usually located in Senior Centers or City 
Community Centers. All sites are staffed with 
trained, certified volunteers.

Last year, AARP Foundation Tax-Aide volunteers in Arizona filed over 
95,000 returns saving those taxpayers an estimated $10 million in 

preparation fees.

You can sign up on-line at   
http://www.aarp.org/money/taxes/aarp_taxaide/

For more information contact:
Bob Beckis at  bbeckis@cox.net or 602-770-8680

Ron Wyckmans 
Ron.Wyckmans@moonvalley.org

http://www.moonvalleyna.org/
http://www.moonvalleyna.org/
http://www.aarp.org/money/taxes/aarp_taxaide/
http://www.aarp.org/money/taxes/aarp_taxaide/
mailto:bbeckis@cox.net
mailto:bbeckis@cox.net


M V N A  N E W S L E T T E R

BULK TRASH CREWS DO NOT PICK UP...
• More than 20 cubic yards per residence, or a pile the size of a SUV. 
• Loose debris and litter. Please sweep or rake after collection if necessary. 
• Loose grass, leaves, weeds, twigs and hedge clippings. These items must be bagged or 

boxed and securely tied to be collected. 
• Household hazardous waste (HHW), such as antifreeze, pool chemicals, oil, 

batteries and paint. 
• Materials such as bricks, concrete, dirt, rocks, asphalt and roofing shingles/tiles. 

• Construction materials in excess of 25 lbs. or over four feet long generated by a 
residence.

• Any construction material generated by a contractor.
• Metal or car parts in excess of 20 lbs. or over four feet long.
• Any type or size of tire.
• Glass such as windows, shower doors, patio doors, mirrors, fluorescent tubes, etc.
• Appliances that use refrigerants such as freezers, refrigerators, and air conditioners.
• Community piles. 
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Disclaimer
All goods, services and information provided by Moon Valley Neighborhood, LLC are done in good faith. Your interactions with organizations and/or individuals found in our newsletter, including 
payment and delivery of goods or services, and any other terms, conditions, warranties or representations associated with such dealings, are solely between you and such organizations and/or individuals. 
In no event shall Moon Valley Neighborhood Association, LLC be liable for any direct, indirect, incidental, punitive, or consequential damages or any kind whatsoever with respect to the service, in 
information and the products.

Emergency Numbers
Police, Fire, Medical Emergency" 911
Accident Cleanup" 602.262.6441
Community Action Security" 602.697.7492
Crime Stop (Police)*" 602.262.6151
Gas Leaks - SW Gas" 602.271.4277
Information (City Switchboard)" 602.262.6011
Police (General Information)" 602.262.7626
Poison Control" 602.253.3334
Poison Control (other)" 800.222.1222
Sewers (septic) Clogged
" Weekdays 6:00am-4:30pm" 602.262.6691
" Nights, Weekends, Holidays" 602.261.8000
Sewers (storm) Clogged" 602.262.6441
Traffic Signal Problems" 602.262.6021

Water Safety Hotline" 602.495.5555
Leaks, hydrants & water mains" 602.261.8000
Power Outages
" APS" 602.371.7171
" SRP" 602.236.8811
Black Mountain Community Action Officers
" Sgt. Jerry Peterson" 602.495.5002
" Officer Drew Miller " 602.495.5227
" Officer Tom Owsley" 602.495.5192
Black Mountain Community Prgm Officer"
Ofc. Rebecca Tiger" 602.495.5189
Pet Patrol:             PetPatrol@MoonValley.org

*Burglary report, theft, speeding, loud parties

Placement Begins On ! February 7, ’15
Collection Begins Week Of ! Feb. 16, ’15

ONE WEEK RULE
City ordinance allows only nine days prior 
to the schedule collection week to place 
bulk trash out for collection. It is a violation 
of city ordinance to place trash out before 
the listed “Placement Begins On” date.

Questions? Try: www.phoenix.gov

Bulk Trash MVNA Hotline: (602) 888-1266 (non-emergency)

To: My Dear Neighbor

From: Your Moon Valley NA Block Captain

Best Wishes, Happy Holidays 

and Happy New Year!


