
 
 
 
 
 
 

 

M O O N  V A L L E Y  N E I G H B O R H O O D  A S S O C I A T I O N  

Summer is almost over and hopefully we see relief from the hot temps 
soon. MVNA has a couple of big events planned for October which is  
a great time to get out and meet your Moon Valley neighbors  
including  your MVNA board and some of your local community 
leaders. 
 
We Need YOU!   Are you interested to serve on our board, help to 
publish our quarterly newsletter, or be a block captain? Contact 
MVNA at bret.aldieri@moonvalley.org.   A volunteer signup sheet  
will also be at our annual meeting. 

 

MVNA Annual Meeting Wed., October 7th at 7PM in MVCC (Happy Hour at 6:00 
PM)         
There will be a HAPPY HOUR (Cash Bar) starting at 6:00 PM before the official meeting 
and social time afterwards.  I encourage all Moon Valley Residents to attend our MVNA an-
nual meeting at the Moon Valley Country Club. We will have a couple of guest speakers in 
addition to providing a review of our past year. MVNA members that are present will elect 
new MVNA board members.  Please come to let us know how we are doing and how we can 
get better. 
 
Annual G.A.I.N. event Sat., October 10th at 10AM to 1PM in the MVCC parking lot.  
G.A.I.N. stands for Getting Arizona Involved in Neighborhoods and is a Phoenix Police De-
partment program. This is a fun event and a great opportunity to meet your local police and 
fire department personnel.  There are free arts and crafts activities for the kids and live DJ 
music for everyone. We  
will be once again cooking up burgers and hot dogs for lunch to benefit the 100 Club (for 
fallen Officers and Firefighters) – so come out and meet your neighbors. You can also take 
advantage of free security services like paper shredding, old medicine disposal (no sharps) 
and more.  If you would like to volunteer for the planning committee or to help the day of the 
event - please contact  
sylvia.iodice@moonvalley.org .   We welcome our surrounding communities to attend; this is 
a fun event for the whole family. 
 
Get Moon Valley Neighborhood updates on our website at www.moonvalleyna.org. Please 
sign up on our website for our weekly email blast and pet petrol announcements to stay better 
connected with Moon Valley. Please remember that the strength and health of our community 
is dependent on each one of us participating. 
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MVNA  
Board Members 

 
 

Bret Aldieri 
President 

Bret.Aldieri@moonvalley.org 

Felicity Barrett 
Vice President/Special Events 

Felicity.Barrett@moonvalley.org 

 

Patrick Clisham 
Treasurer 

Patrick.Clisham 
@moonvalley.org 

 

Richard Iodice 
Secretary 

Richard.Iodice 
@moonvalley.org 

 

Ron Wyckmans 
Security & Safety 
Ron.Wyckmans 

@moonvalley.org 

 

Drew Hutchinson 
Membership & Outreach 

Drew.Hutchinson 
@moonvalley.org 

 

Bill Hart 
Website/Communications 

Bill.Hart@moonvalley.org 

 

Cody Jess 
Deed Restrictions/Beautification 

Cody.Jess@moonvalley.org 

 

Dave Dix 

Block Captain Director 

Dave.Dix@moonvalley.org 

 

Summer Is Over! – Come Meet Your MV Neighbors 
Bret Aldieri 

Bret.Aldieri@moonvalley.org 
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N e w s l e t t e r  N o t e s  

In 2013 I joined the MVNA board as website director. 
Soon after the previous communications director left 
I volunteered to take on newsletter duties with the 
intent of streamlining web communications with the 
mailed newsletter. In time this now has come to pass.  
During my time editing the newsletter I developed a 
completely new theme modernizing the basic format 
refining the graphic elements, focusing on readabil-
ity.  

Unfortunately I must announce this will be the last 
issue as  the editor.  

During the annual meeting October 7th the board will 
be electing new positions and I would encourage 
anyone with publishing skills to consider volunteering 
to help keep our newsletter going strong. If you no-
tice a slight difference with this month’s newsetter its 
because it was produced using Microsoft Publisher 
instead of my original template done in iWork Pages. 
There now exists a template in either Mac or PC for-
mat for the next communications director to use as 
they see fit. 

Thanks go to all for the opportunity to bring this to 
our wonderful neighborhood. 

 
Bill Hart 
Communications Director  

Treasurer’s Till 

Well neighbors, it’s time for some good news!  Our 2015 annual dues 
drive is officially over!  As many of you know, we had some hiccups in 
the process this year as we tried with limited success to transition to 
electronic billing and payment methods.  Many of you received dupli-
cate bills and many of you waited much longer than we would have 
liked to receive your security stickers.  On behalf of the MVNA board, I 
thank you all for your patience during this time. 

We’re not giving up!  We ironed out a lot of wrinkles this year and have 
started to see some cost savings from our efforts to limit paper billing 
and multiple mailings.  We’re committed to doing even better next year 
(and getting an earlier start!) and so we can put your generous dona-
tions to better use throughout the neighborhood.  If you paid and you 
still need a security sticker, please contact Ron Wyckmans through the 
MVNA website.  Now, for the results: 

I’m pleased to report that we have had participation from many of our 
neighbors and sufficient support for our security patrol to fund some 
extra coverage over the summer and full time coverage from Thanksgiv-
ing through the Christmas holiday again this year.  Specifically, as of 
this writing, our collections for the security fund have topped out at 
almost $66,000 and our collections for the general fund have totaled 
almost $24,000.  That means that out of approximately 1600 eligible 
homes, approximately 733 supported the security program and about 
950 supported the MVNA general fund.  While the board is generally 
pleased with the support we received this year, we do want to do better. 

I can’t quite figure out why security is a tough sell for some of our 
neighbors.  For about $0.25 cents a day, we get the benefit of having a 
security presence in our neighborhood.  If enough of us contribute, we 
can have that valuable security presence 24/7/365. I know we’d all like 
security to do more for us personally, but the fact is that security can’t 
be all things to all people.  What it can be at its base level is a stable 

Patrick Clisham 
Patrick.Clisham@moonvalley.org 

  

LOOKIN’ FOR A FEW GOOD PEOPLE 

One of the highlights of the October meeting is the election of MVNA Board members. We have three term expirations 
this year. Would you like to help maintain our current neighborhood standards? The Board’s main functions are: 

 
-Organizing the annual MV garage sale  -Distribution of holiday luminaries  
 
-Advising residents on CC&R guidelines -The Holiday decorating contest  
 
-Production of the newsletters   -Maintaining the web site 
 
-Overseeing the MV security patrol -Organizing the annual G.A.I.N. event 
 

Interested? Give it some thought. This community is a special one and we want to keep it that way. You can help. 
If you’d like to place your name on the ballot please get in touch with any of the Board members via the “Contact” link 
on our web site: http://www.moonvalley.org. 
Or you can send email directly to the Nominating Committee: 
Drew.Hutchinson@moonvalley.org or Felicity.Barrett@moonvalley.org. 

http://www.moonvalley.org
mailto:Felicity.Barrett@moonvalley.org
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The holiday lights in our Moon Valley Neigh-
borhood are known city wide.  We take 
great pride in the amount of time, effort and 
creativity that goes into each home's dis-
play.   

Last year as we made the rounds to judge the different 
houses, we unfortunately missed a few houses.  To en-
sure that everyone has the opportunity to be judged this 
year, we have created a registration system.  You can 
either complete it for your own house or nominate a 
friends house. 

Award descriptions can be found on Page 4 and the sign
-up form is on Page 5 of this newsletter. The infor-
mation is also available on our website.  

Please take special note that judging will take place on 
Friday, December 11th, between 6pm and 9pm. 

Forms must be submitted by 3pm, Saturday, December 
5th. 

Email completed registration forms to;  

Felicity.Barrett@moonvalley.org 

or mail to; 

Moon Valley Neighborhood Association 

13326 7th Street, Suite 4, PMB 264 

Felicity Barrett 
Felicity. Barrett@moonvalley.org 

Christmas Lights - Registration 

This year we will once again be boarding Ollie the 
Trolley for a fun night of lights, laughter and judging. 
AND IT’S FREE!!!. 
 
By signing up, you can help us determine who will be 
this year’s Christmas light winners. Register today to 
save your spot on the trolley! You can also choose to 
follow the trolley if you would prefer to be in your own 
vehicle. Please feel free to invite your neighbors and 
bring your own snacks and libations.   
 
Judging will take place on Friday December 11th, we 
will depart promptly at 6pm from the Moon Valley 
Country Club Parking lot and return by 9pm. 
 
Sign up by sending your name, number attending and 
contact phone number to  
Felicity.Barrett@moonvalley.org. 

Felicity Barrett 
Felicity. Barrett@moonvalley.org 

All Aboard – Christmas Light Judges! 

http://moonvalleyna.org/wp-content/uploads/2015/08/speeding_in_a_school_zone-resized-600.png
mailto:Felicity.Barrett@moonvalley.org
http://moonvalleyna.org/wp-content/uploads/2015/08/Ollie.jpg
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Christmas Light Decorating Contest  
 

Homeowners MUST register or be “nominated” to ensure we do not miss anyone!  
All entries must be received by 3:00 PM, December 5th.  

Judging will take place the evening of Friday, December 11th.  
Have your lights on as soon as it’s dark!  

 

 
• SPIRIT OF MOON VALLEY  

This award recognizes the Moon Valley resident who encapsulate and display the Christmas spirit in the 
form or hospitality and neighborly celebration.  Creating an atmosphere that everyone is invited.  (Please 
note that the festivities that are happening behind closed doors are examples of the opposite of what this 
award is trying to do) 

 
• WHITE CHRISTMAS  

This award recognizes the most compelling monochromatic holiday displace using all white lighting. 
Candidate homes will be judged on their effective use of white lighting to embrace the holiday spirit and 
highlight the architectural and or the landscaping features of the candidate home. 

 
• THE NIGHT BEFORE CHRISTMAS  

This award recognizes the best use of incorporating a child related theme into the Christmas display.  
Homes will be judged on creativity, originally, unique design, creative use of lights and decorations.   

 
• SANTA’S HELPER  

This award recognizes the outreach of the home owner to encourage interaction from spectators as part 
of their decorations. Examples of such activity might include: Ringing doorbell for candy canes, being 
out front conversing with onlookers, having Santa, Elves or other live Christmas characters. As always 
your Christmas display has to be worthy.   

 
• IT’S A WONDERFUL LIFE 

This award recognizes the most “traditional” Christmas display. Judges will be using the following 
guidelines: Use of traditional holiday décor items such as wreaths, bows, holly, candles, subtle lighting, 
outdoor Christmas trees, flock, poinsettias, etc.  No blowup figured are considered traditional. To help 
visualize this category, think about images from Miracle of 34th Street. 

 
• JINGLE BELL ROCK  

This award recognizes the best use of multi-media combination of Christmas light display with music. 
Candidate homes will be judged on the equality and design of the display as it is used in the choreogra-
phy with the music.  Overall design, variety of lights, use of color and choice of music are the major fac-
tors used in the judging. 

 
• 12 HOMES OF CHRISTMAS (any house deserving of a decorating award) 
 
  
• Spirit Award (any house that has won for 4 or more years in a row is eligible for a spirit award) 
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ENTRY FORM 
Moon Valley Neighborhood Association 

CHRISTMAS LIGHT DECORATING CONTEST  
 
 

Name:  ________________________________________________ 
 

Address: _______________________________________________ 
 

Phone #:  _____________   Email:  __________________________ 
 

Judging will take place the evening of Friday, December 11
th

 2015 
 

Homes will be judged based on curbside appeal only. Judges will not enter the property.  
Please circle the one category description you think best matches your home dis-

play.  
The category you select will be used as a guide only.  

Please note that the judges will ultimately decide which category best fits the home dis-
play being considered.  

 

(Circle One)  
 

SPIRIT OF MOON VALLEY 
 

WHITE CHRISTMAS 
 

THE NIGHT BEFORE CHRISTMAS 
 

SANTA’S HELPER 
 

IT’S A WONDERFUL LIFE 
 

JINGLE BELL ROCK 
 

12 HOMES OF CHRISTMAS 
 

 

Please return this form to 

 
Moon Valley Neighborhood Association 

13326 N 7
th

 Street 
Suite 4, PMB 264 

Phoenix, AZ 85022 
 

OR 
 

Felicity.Barrett@moonvalley.org 
 

 By 3:00 PM, Saturday, December 5th. 
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SAVE THE DATE 

Sylvia Iodice 

Sylvia.iodice@moonvalley.org 
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Share the Road – Back to School Safety 

It is hard to believe that summer is already over and the kids are back 
in school. This means that we will have increased traffic through the 
neighborhood as buses, bikes and parents rush to beat the morning 
bell. More accidents involving children being hit by cars happen near 

schools, so remember to slow down and be on the lookout. 

 
Some additional tips: 

 Don't honk or rev your engine to scare a pedestrian, even if 
you have the right of way 

 Never pass a vehicle stopped for pedestrians 

 Don't double park; it blocks visibility for other children and 
vehicles 

 Don't load or unload children across the street from the 
school 

 Don't block the crosswalk when stopped at a red light or 
waiting to make a turn, forcing pedestrians to go around you; 
this could put them in the path of moving traffic 

 In a school zone when flashers are blinking, stop and yield 
to pedestrians crossing the crosswalk or intersection 

 Always stop for a school patrol officer or crossing guard holding up a stop sign 

 Take extra care to look out for children in school zones, near playgrounds and parks, and in all residential areas 

 Always use extreme caution to avoid striking pedestrians wherever they may be, no matter who has the right of 
way 

 Remember if the yellow or red lights are flashing on the bus; you must stop 

 Be alert; children often are unpredictable, and they tend to ignore hazards and take risks 

 Watch for bike riders turning in front of you without looking or signaling; children especially have a tendency to do 
this 

 Watch for bikes coming from driveways or behind parked cars 

Felicity Barrett 
Felicity. Barrett@moonvalley.org 

 

The Moon Valley Shopping Center is getting a much 
needed facelift. The center at 13440 N. 7th Street, at the 
corner of Thunderbird Road and 7th Street, is now in the 
process of being renovated and expanded. 

Safeway has agreed to invest several million dollars in 
the expansion, renovation and modernization of the front and the interior of the store. Additionally, the en-
tire center will be fully renovated, offering two new 5,000 square foot pads. These pads will face 7th Street, 
a major north-south artery from northeast Phoenix to Downtown. 

"I am very excited about this announcement," said Councilman Bill Gates, District 3. "Safeway continues to 
invest in our community and Triumph Properties is playing a major role in facilitating the expansion and 
renovation of this project. I also appreciate the responsiveness of our Planning Department to ensure that the 
process went smoothly and efficiently." 

The last time the center was expanded and renovated was in 1994 and 1999. Additional information on the 
on the center is available by calling Ed Beeh or Scott Ellsworth at SRS Real Estate Partners at 602–682-
6000 or online at www.srsre.com. 

http://moonvalleyna.org/wp-content/uploads/2015/08/speeding_in_a_school_zone-resized-600.png
http://www.srsre.com/
http://moonvalleyna.org/wp-content/uploads/2015/08/d3enewsfeb14c.jpg
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On September 6th, 2015, 
Moon Valley had a very special 
new neighbor move in.  Felicity 
Barrett, our MVNA Vice Presi-
dent and director of Special 
Events, gave birth to a daugh-
ter, Olivia. An 8 lb, 14 oz 
bundle of joy! The board ex-
tends our congratulations and 
best wishes to Felicity and 
husband Sean. And congrats to 
young Isaac on his new sister.  

 

Reminder:  MVNA Annual 

Meeting! 

Wednesday, October 7th 

Richard Iodice 
Richard.Iodice@moonvalley.org 

Please join us on  

Wednesday, October 7th, 

at the Moon Valley Country Club 
for our annual Moon Valley Neigh-
borhood Association Meeting.   

Come early and enjoy a cash bar Happy 
Hour from 6 pm to meeting time.  

Meet your Board Members - discuss 

community issues - sign up for one of 
our committees! 

The first 100 households will receive a 
custom-designed, insulated tote bag 

 

 

 

On September 6th, 2015, Moon Val-
ley had a very special new neighbor 
move in.  Felicity Barrett, our 
MVNA Vice President and Director 
of Special Events, gave birth to a 
daughter, Olivia. An 8 lb, 14 oz bun-
dle of joy! The board extends our 
congratulations and best wishes to 
Felicity and husband Sean. And 
congrats to young Isaac on his new 
sister.  

A Very Special Welcome to a 
New Member  of Our MV  

Neighborhood 
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Covenants, Conditions, and Restrictions (CC&Rs)  

Richard Iodice 
Richard.Iodice@moonalley.org 

 

 
If you buy a home in a planned, covenanted community, as the various subdivisions of our MVNA are, you will 
most likely be required to sign documents in the form of a Declaration of Covenants, Conditions, and Re-
strictions (CC&Rs). 
 
The Declaration of CC&Rs is the legal document that lays out the guidelines for the planned community. The 
CC&Rs are recorded in the county records in the county where the property is located and are legally binding. 
This means that when you purchased the lot or home and signed the CC&Rs you agreed to abide by them. 
 
Basically, the CC&Rs are the rules of your neighborhood. They govern what you can, cannot, or must do with 
respect to your home. For example, the CC&Rs may require you to keep your landscaping neat, restrict parking 
of RV’s, boats, trailers, etc. They’re just common sense guidelines. 
 
The MVNA has a Deed Restrictions and Beautification Committee whose purpose is to keep residents aware of 
non-compliances for both their CC&Rs and the City of Phoenix Neighborhood Preservation Ordinances. Yes, 
the city has a whole set of codes defining how properties should be maintained. The MVNA Committee is not 
intended to be some sort of tyrannical, czarist function imposing their will on residents. There is no joy or ani-
mosity in performing this function. It is simply a role that the MVNA has taken on for the benefit of the neigh-
borhood and therefore all our residents. The Committee attempts to speak for the community in order to keep the 
visual impact of our properties at an appropriate level. Our community is a highly sought-after place to live and 
keeping properties well-maintained has a huge effect on our reputation. Occasionally we get “observations” 
from residents pointing out potential non-compliances. We (the Deed Restrictions and Beautification Commit-
tee) then verify the non-compliance and if warranted notify the offending home owner of the issue. This is done 
by placing one of our coveted yellow hangers on the home owner’s door or mailing them a letter. Most issues 
are resolved quickly with no turmoil. However, some notifications and even follow-up notifications are ignored. 
This is not good. Ignoring our notifications shows that the resident does not care about the neighborhood. The 
next step is we submit a Blight Violation Report to the City of Phoenix Neighborhood Services Department
(NSD). This too is not good. When you get to the point of involving NSD, things are getting serious. You’re 
now on a path that can lead to civil citation, criminal complaint or even the dreaded litigation. Ouch! 
 
Neighborhood Services Department (NSD) Code Compliance  
 
The NSD Code Compliance staff is responsible for ensuring compliance with many city codes and ordinances, 
including the Neighborhood Preservation Ordinance. You can see the entire Code Enforcement Policy at https://
www.phoenix.gov/nsdsite/Documents/nsd_np_policy.pdf. 
 
These regulations are local laws adopted by the Phoenix City Council to promote health and safety, protect the 
community from blight and deterioration and enhance the livability of the city of Phoenix.  By Council-adopted 
policy, code enforcement is done primarily on a complaint-basis – meaning that a concerned resident reports a 
possible violation to NSD. 
  
So, a friendly reminder: Please take proper care of your property. If you drift into some non-compliance issue, 
take care of it. This is for the good of all our community. Maintaining yours will help protect all our property 
values. After all, we are in it together. 
 
Currently the Deed Restriction and Beautification committee is understaffed. Care enough to help? Get in touch 
with us via the “CONTACT” drop down tab on our web site or email bret.aldieri@moonvalley.org. 

http://www.codepublishing.com/az/phoenix/html/Phoenix39/Phoenix39.html
https://www.phoenix.gov/nsdsite/Documents/nsd_np_policy.pdf
https://www.phoenix.gov/nsdsite/Documents/nsd_np_policy.pdf
https://www.phoenix.gov/nsdsite/Documents/nsd_np_policy.pdf
mailto:bret.aldieri@moonvalley.org
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 Oficer Timothy Mitten  --  Community Action Officer 
Black Mountain Precinct --   Phoenix Police Department 

Crime Prevention Tips 

This time of year brings on many changes as school is 
back in session, sports and after school activities are in 
full swing again. While no crime prevention tips are 
100%, there are some simple, common sense methods 
you can take to reduce chances of becoming a victim.  
 

Lock all your doors and windows. At the mini-
mum ensure that the front door has a good 
deadbolt lock, 3 inch screws in the hinges and 
strike plate, and a peephole.  If you can afford 
it, get a security door and make sure it is 
properly installed.  

 
Put a lock on your side yard gate or any gates that 

lead to the backyard. Eliminating access to an 
area of your house that watchful neighbors 
can’t see suspicious people around helps re-
duce your chances.  

 
Keep your garage door closed at all times, even if 

you are just inside for a short time.  It does not 
take long for someone to enter your garage 
and grab items and leave.  

 
Put your vehicles in the garage. If you park in the 

driveway lock the doors and have windows 
rolled up all the way. Do not leave any valua-
bles inside the car. 

 
Leave your front door and exterior garage lights 

on all night, from sundown to sunrise.  Get a 
timer or timer switch if unable to remember 
or for out of town trips. 

 
If an unknown person comes to the door, do not 

open the door, talk through the door and ask 
what they want. If they persist on you opening 
the door or refuse to leave, call police. Do not 
ignore the knock or doorbell ring. 

 
No one knows your neighborhood better than you 

so be watchful of your surroundings and 
watch out for your neighborhood. Get to know 
your neighbors.  

 
 If you are going to be out of town, contact the 

Black Mountain Precinct at 602-495-5002 and ask 
for a vacation watch. Officers who work the area 
can check on your house while you are gone. 

 
If I can be of further assistance, please fell free to con-
tact me at 602-495-5238 or at tim.mitten@phoenix.gov. 
Thanks again for being involved in your community 
and partnering with the Phoenix Police Department to 
help improve the quality of life and safety of your 

What can we do to improve the security and safety of 
Moon Valley? 

First of all, you should always call 911 immediately if 
you are witnessing a crime. If you notice any type of 
suspicious activity or persons in the neighborhood con-
tact Crime Stop at 602-262-6151. Did you know by 
calling the police you are actually supporting the cover-
age we receive? It is important to maintain this cover-
age and even obtain more to protect our neighborhood. 

Did you know your Moon Valley Neighborhood Asso-
ciation contracts to Community Action Security that 
costs only $90 per year per home? It provides patrol 
coverage basically a valuable additional pair of eyes to 
help detect suspicious activity, prevent possible home 
invasions, as well as many other important services. It 
also lets possible intruders know there are people 
watching our homes. For approximately .25 cents a 
day, or one Starbucks coffee a month….$90 per year is 
a very inexpensive price to obtain more security for our 
home, property, and loved ones. 

What is worth .25 cents a day to you? 

Is it worth identifying a suspicious person/car casing 
your home? 

Is it worth being notified of an open garage door and 
preventing your tools, golf clubs being stolen? 

Is it worth notifying you that you had a sprinkler 
head spewing water? 

Is it worth 24/hr patrols during the Holidays to pre-
vent vandalism or theft of your decorations? 

Whether you own or rent your home, every home and 
family benefits from this service. Historically we have 
50-60% participation within the community. This year 
subscriptions are slightly lower at 44%. With crime on 
the rise, why would you not want the additional eyes 
watching over our community?? If this percentage in-
creased to 70-80% we could dramatically expand the 
coverage for our neighborhood. 

If you have not done so already, please subscribe to this 
important service and help protect your home and won-
derful Moon Valley neighborhood. 

If you need further information, please call Community 
Action Security (602) 751-6142 or Ron Wyckmans 
(MVNA Board of Director – Safety & Security) at 602 
284-6609. 

Ron Wyckmans 
Ron.Wyckmans@moonvalley.org 

mailto:tim.mitten@phoenix.gov
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You can make a difference!!!! 

Phoenix is the 5th largest city in the U.S. and in recent years our Police force has suffered numer-
ous budget cuts. Their resources are in high demand and they do not have the manpower to focus 
solely on our community. To help address this, the Moon Valley Neighborhood Association has 
arranged for a subscription service through Community Action Security to provide additional se-
curity patrol services. 
 
Our community has benefited from this service for several years. Last year, with the slight in-
creased subscription fee, we were able to better service the community. For the Christmas holi-
days, we provided 24 hours hour per day, 7 days per week coverage as well as off duty police pa-
trols. Additionally we expanded service patrols over the summer. Both provided excellent results 
with a significant reduction in the number of incidents during those periods.  
 
Our goal is to further expand services providing an even safer neighborhood in Moon Valley. Our 
challenge is to increase subscribers and not increase fees. Today we have ~44% subscribers 700 
out of 1600. While 100% subscription is an unrealistic goal, 80% is not.   An 80% subscription 
rate would dramatically improve our service coverage. 
 
We can only achieve an 80% goal by having you and your neighbor’s participation through the 
annual security subscriptions that are currently only $90.00. This equates to only 25₵ per day to 
help protect our community, property, and family. We strongly encourage your participation in the 
security program. Every dollar goes toward adding security patrol hours in Moon Valley. With 
your help, we can reach our goal! 
 
Community Action Security has been proudly serving the community for over 15 years. Patrols 
are active every day of the year, including all holidays. 
 
Security Subscribers also enjoy the added benefits of: 

Assistance with deterring trespassers and suspicious activity in your community 
Police notifications 
Participation in Vacation Watch for your home (see below) 
Receive open garage door notification when prudent 
Landscape - Sprinkler water breaks 
Receive assistance with keys locked in car; lost pets 
Satisfaction of contributing to the overall security of the neighborhood 
 

The Vacation Watch program includes: 
A visual front inspection of your home (yard, driveway, doors, windows, etc.) 
Newspaper pick up while you are away, if requested 
Visual check for vandalism or other criminal activity on your property 
Water leak notification (i.e. water coming from garage door, irrigation leaks, etc.) if visible 
Contractor check (landscapers, house sitter, pet sitter) 
You will be contacted immediately if any unauthorized person(s) or contractor(s) is observed 

on your property. 
Patrol staff will contact Phoenix Police immediately if your home shows any signs of criminal 

activity 

Ron Wyckmans 
Ron.Wyckmans@moonvalley.org 
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Disclaimer 

All goods, services and information provided by Moon Valley Neighborhood, LLC are done in good faith. Your interactions with organizations and/or individuals found in our newsletter, including 
payment and delivery of goods or services, and any other terms, conditions, warranties or representations associated with such dealings, are solely between you and such organizations and/or individuals. 
In no event shall Moon Valley Neighborhood Association, LLC be liable for any direct, indirect, incidental, punitive, or consequential damages or any kind whatsoever with respect to the service, in 

Placement Begins On  Nov 7, '15  

Collection Begins Week Of  Nov 16, 

'15  

Moon Valley is in Pickup Zone 12 

 

 

ONE WEEK RULE 

City ordinance allows only nine days prior 

to the schedule collection week to place 

bulk trash out for collection. It is a violation 

of city ordinance to place trash out before 

the listed “Placement Begins On” date. 

Bulk Trash 
MVNA Hotline: (602) 888-1266 (non-emergency) 

Police, Fire, Medical Emergency 911  Traffic Signal Problems 602-262-6021 

Accident Cleanup 602-262-6441  Water Safety Hotline 602-495-5555 

Community Action Security 602-697-7492  Leaks, hydrants & water mains...  602-261-8000 

Crime Stop (Police)* 602-262-6151  Power Outages  

Gas Leaks - SW Gas 602-271-4277   APS 602-371-7171 

Information (City Switchboard)  602-262-6011   SRP 602-236-8811 

Police (General Information) 602-262-7626  Black Mountain Community Action Officers  
Poison Control 602-253-3334   Sgt. Scott Cain 602-495-5112 

Poison Control (other) 800-222-1222   Ofc. Drew Miller 602-495-5227 

Sewers (septic) Clogged    Ofc. Tom Owsley 602-495-5112 

     Weekdays 6:00am-4:30pm 602-262-6691  Black Mountain Programs Officer   
     Nights, Weekends, Holidays 602-261-8000   Ofc. Rebecca Tiger 602-495-6707 

Sewers (storm) Clogged 602-262-6441  Pet Patrol                 PetPatrol@MoonValleyNA.org  

Emergency Numbers 

 More than 20 cubic yards per residence, or a pile the size of a SUV.  

 Loose debris and litter. Please sweep or rake after collection if necessary.  

 Loose grass, leaves, weeds, twigs and hedge clippings. These items must be bagged or boxed 
and securely tied to be collected.  

 Household hazardous waste (HHW), such as antifreeze, pool chemicals, oil, batteries and paint.  

 Materials such as bricks, concrete, dirt, rocks, asphalt and roofing shingles/tiles.  

 Construction materials in excess of 25 lbs. or over four feet long generated by a residence.  

 Any construction material generated by a contractor. 

 Metal or car parts in excess of 20 lbs. or over four feet long. 

 Any type or size of tire. 

 Glass such as windows, shower doors, patio doors, mirrors, fluorescent tubes, etc. 

 Appliances that use refrigerants such as freezers, refrigerators, and air conditioners. 

 Community piles.  

*burglary Report, theft, speeding, loud parties  

BULK TRASH CREWS DO NOT PICK UP... 


