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A lower cost water solution is vital for the two local golf 
courses that form the heart of our community. I attended 
the North Mountain Village Planning Committee meeting 
held on April 15th to view the update on the Moon Valley 
raw water pipeline project.   

These committee meetings are held the third 
Wednesday of every month and are open to the 
public. The Project has the support from the City of 
Phoenix as it continues to mature. Key dates:
- April: 60% design completed; Forecast Oct 2015 
100% Design completion
The pipeline is being designed by the Phoenix firm 
Hilgart-Wilson, LLC and is being paid for by the two 
private golf courses: Moon Valley Country Club 
(MVCC) & Lookout Mountain Golf Course (LMGC).  
Because this project will be built within an 
established flood plain, the US Army Corp of 
Engineers must also review and approve – typically a 
6 and 12 month process (9 months assumed in the schedule).  Once completed, the pipeline will be capable of 
delivering 2,500 GPM of canal water to be used primarily by MVCC and LMGC.  The pipe will also be run to 
Cave Creek Golf Course to provide a backup should their wells ever run dry. If all goes well, construction will 
commence in November with completion targeted for July 2016. More details of the proposed pipeline path are 
posted on our website: http://moonvalleyna.org/.
Cheaper water will be a big help to revitalize these golf courses, keeping them alive with green grass, plants and 
trees. Another key component of a vibrant community is the small businesses that provide products and services 
to our residents. There was an AZ Central article posted in late April about Phoenix starting the building blocks 
for a new 32nd Street. Councilman Bill Gates and Jim Waring launched the planning effort back in 2012 with help 
from ASU and the local community to define a renewed 32nd street corridor. Their solution is less room for cars 
with more space for people walking, running or riding their bikes; a greener, more people friendly place.
In Moon Valley, I continue to hear plans for remodels and updates of a few of our commercial centers, though 
definitive plans have yet to be made public. Councilman Gates has offered similar support for Moon Valley to 
plan our renewal and I think we need to take him up on his offer. We need a few high energy neighbors to step 
forward and help us to lead this effort. An energized community, partnered with our city can redefine our 
community and ensure generations to come will be able to enjoy the unique experience of Moon Valley.
Reminder: It’s not too late for MVNA residents to pay 2015 Membership dues – a deal at $25 / year! If you 
received a duplicate invoice - sorry, please discard.  If not - please send in your dues!  Please frequent our website 
for updates on our community, notices of future activities and events or signup for a weekly email blast of top 
stories. http://moonvalleyna.org/
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S O L A R  A S  A N  I N V E S T M E N T

Its summertime! With all that sunshine 
beating down and forcing us to crank up the 
AC what are we to do?

Many are converting that sunlight into 
energy. If you haven’t been paying attention 
lately solar power prices have dropped to 
under $1 per watt (at the panel level) and 
costs are approaching what is  called ‘grid 
parity’ or about $3.50/watt installed where it 
is the same cost as power from a utility. One 
estimate puts Phoenix at grid parity by 2017. 
(http://bit.ly/1ITunQZ)

Ignoring potential environmental benefits the  
economic benefits alone are compelling. A 
recent study by the University of North 
Carolina put Phoenix at #11 in the nation for 
economic savings calculating approximately 
$109/month savings on your electric bill. 

This particular study calculates 100% solar 
lease financing NPV** or Net Present Value 
at $9,594.  Compare that to a NPV of $2,837 
for 0% financed (100% purchased with your 
own dollars). Meaning saving big requires no 
upfront capital. 

** NPV as a way of determining an 
investment's value to you in today’s dollars. 
Would you rather have $9,594 or $2,837?

Continued on page 5

MVNA Treasurer's Till
We’re halfway through our calendar year at 
MVNA and in the thick of our final drive to collect 
membership and security dues.  I’m sure many of 
you have seen that this year’s billing and collection 
efforts have had some hiccups that resulted in 
duplicate billings and a delay in getting our 
security sticker orders out from the printer.  

To give you an idea of what happened: in an 
effort to save the MVNA and our members 
money this year, MVNA undertook an effort 
to have our members pay dues either 
electronically in response to an email request 
or by mail using a form we included in our 
March newsletter.

Unfortunately, many of our members have 
come to expect getting a bill in the mail before 
they pay, and we did not have the level of 
response to our electronic and newsletter 
requests for payment that we had hoped for.  
In April, MVNA engaged a third party 
printing service to print and mail bills.  While 
we attempted to avoid billing our members 
that had already paid, because of a delay 
between providing our current paid list and 
the actual bill printing/mailing, many of our 
members that had already paid ended up 
receiving bills.  We apologize for the 
confusion.  The good news is that we seem to 
be back on track now, and 2015 security 
stickers are starting to hit mail boxes as I write 
this.

If you have paid your dues this year, we thank 
you.  If you have not yet paid your 2015 dues 
or have not yet supported our security 
program, I encourage all of you to do so and 
to do so electronically (you can also receive 
this newsletter electronically!!!).  The more 
security funds we raise the more security 
hours we can buy (every penny collected in 
our annual drive is spent on security for the 
year).  I could go on to tell you all of the 
benefits of having a security presence in our 
neighborhood provides, but instead I’ll leave 
you with a testimonial from one of our newest 
neighbors and members.  Please enjoy:

Dear fellow Moon Valley Homeowners,

We want to express our deepest gratitude to 
the neighborhood security patrol.  My wife 
and I recently became owners of a wonderful 
house on Braeburn Drive.  About the time 
we purchased our home, we became aware of 
the Moon Valley Neighborhood Association.  
Little did we know, however, that we would 
soon be taking advantage of the 
Association’s benefits.  We have two dogs, 
one of which is a rescue.  Flynn, our rescue 
dog, apparently likes to dig (a trait we had 
never seen in the year that we’ve had him).  

A couple of weeks ago my wife received a call 
at work from the neighborhood security 
patrol, saying that they had Flynn.  
Apparently Flynn had dug himself out of the 
backyard, and was wandering the 
neighborhood.  We raced home and found 
our other dog anxiously waiting for us at the 
door.  The neighborhood security patrol 
showed up shortly thereafter, telling us how 
much they enjoyed Flynn’s company.  
Apparently so, because they demanded 
“kisses” from Flynn before releasing him 
back to his anxious parents!  Given our 
proximity to the very busy Seventh Street, 
we’re incredibly thankful that the 
neighborhood security patrol was able to 
rescue Flynn as quickly as they did.  We had 
planned on supporting the Association after 
we got settled in.  Our recent experience 
bolsters our commitment to the Association, 
and hopefully yours as well. 

Cody and Brooke Jess

Patrick Clisham
Patrick.Clisham@moonvalley.org

Nextdoor.com
Nextdoor is a new private social network. Its 
online, mobile, and it's 
free.

People are using Nextdoor 
to:

•Quickly get the word 
out about a break-in

•Organize a 
Neighborhood Watch 
Group

•Track down a 
trustworthy babysitter

•Find out who does the 
best paint job in town

•Ask for help keeping an 
eye out for a lost dog

•Find a new home for an outgrown bike

•Finally call that nice man down the street by his 
first name

While we at the MVNA are not giving up our 
newsletter and website, we are trying out this new 
communications platform and are interested to 
know what you think! Sign up at NextDoor.com and 

select the MoonValley group.Sign up at 
www.nextdoor.com
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My wife and I recently assisted the police after our neighbor’s home was broken into damaging front and side doors. 

As my wife and I reflected on how much we enjoy our neighborhood, I thought of how we continue to protect ourselves, our property, and 
provide for a safe living environment for our families. What can we do to improve the security and safety of Moon Valley?

First of all, you should always call 911 immediately if you are witnessing a crime. If you notice any type of suspicious activity or persons in 
the neighborhood contact Crime Stop at 602-262-6151. Did you know by calling the police you are actually supporting the coverage we 
receive? It is important to maintain this coverage and even obtain more to protect our 
neighborhood.

Did you know your Moon Valley Neighborhood Association contracts to Community 
Action Security that costs only $90 per year per home? It provides patrol coverage, 

basically a valuable additional pair of eyes to help 
detect suspicious activity, prevent possible home 
invasions, as well as many other important 
services. It also lets possible intruders know there 
are people watching our homes. For 
approximately .25 cents a day, or one Starbucks 
coffee a month….$90 per year is a very inexpensive 
price to obtain more security for our home, 
property, and loved ones.

What is worth 25 cents a day to you?

•Is it worth identifying a suspicious person/car 
casing your home?

•Is it worth being notified of an open garage door 
and preventing your tools, golf clubs being stolen?

•Is it worth notifying you that you had a sprinkler 
head spewing water?

•Is it worth 24/hr patrols during the Holidays to 
prevent vandalism or theft of your decorations?

Whether you own or rent your home, every home 
and family benefits from this service. Historically 
we have 50-60% participation within the 
community. If this percentage increased to 80% we 
could dramatically expand the coverage for our 
neighborhood.

If you have not done so already, please subscribe to 
this important service and help protect your home 
and wonderful Moon Valley neighborhood. If you 
need further information, please call Community 
Action Security (602) 751-6142 or Ron Wyckmans 
(MVNA Board of Director – Safety & Security) at 
602 284-6609.

Security & Safety:  Everyone's Contribution Helps

For approximately 25 cents 
a day, or one Starbucks 
coffee a month… a very 
inexpensive price to obtain 
more security for our 
home, property, and loved 
ones.

Ron Wyckmans
Ron.Wyckmans@moonvalley.org

Neighbors:
I want to pass along information to 
you and the neighborhood regarding 
to a guy riding a bike and checking 
for open cars, houses, gates & garages 
doors etc.

Meg Phillips from Moon Valley 
Country Club notified the police 
about to a young man riding 
around the Club’s parking lot, 
checking out the cars. The police 
did stop him on W Moon Valley 

Dr and confronted him.  He was asked to 
leave the Moon Valley Community and if 
he is spotted again, please contact Crime 
Stop at 602-262-6151.
This is a growing issue and concern from 
the police.  There are increasing reports of 
burglars on bikes with backpacks looking 
for quick entry into cars, garages, and 
homes.  

Please be aware and contact Crime Stop 
immediately at 602-262-6151 if you notice 
any suspicious people, vehicles, or activity 
in the neighborhood.
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As the weather heats up in Phoenix, opportunities for criminal activity 
also rises.  Those traveling are more likely to become victims since their 
houses are empty.  

Here are some things that you can do to help ensure your home 
and our neighborhood stay safe during these long hot summer 
months.

• Cancel deliveries such as 
newspapers and put your mail 
on vacation hold or ask a 
neighbor to collect it for you.

• Notify neighbors and 
Community Action Security 
(602-697-7492) that you will be 
away (another great reason to 
sign up for our security).

• Ask a friend or neighbor to stop 
by.  Having someone check on 
your house occasionally is a 
great way to keep suspicious 
people out.

• Use a timer to turn lights, TV or 
radio on and off; keeping your 
house well lit at night with the 
curtains closed.

• Do not store a spare key outside your house.  If you can get into 
your house if you are locked out, so can thieves.  Consider 
leaving a key with a trusted neighbor or friend instead.

• Keep your garage doors closed and locked.

• Lock your doors and windows – thieves look for easy access to 
houses, if yours is hard to get into, they will move on to the next 

one.

• Keep an inventory with serial 
numbers and photographs of 
appliances, antiques and furniture. 
Leave copies in a safe place.

• Do not advertise on social media 
that you are away.  Wait until you 
return to post pictures and 
comments.  Make sure your kids 
follow the same guidelines.

• Install deadbolts, security doors 
or security cameras.

• Report any break in – big or 
small to the police!

A summer vacation is a wonderful way to shed stress, explore new places and cultures, and reconnect with the people who mean the most to us.

Unfortunately, we all know that a vacation can be ruined by criminals. Taking a few precautions, beginning when you’re still at home, could 
make the difference between happy memories and a long-term nightmare. These five simple steps could prevent identity theft:

 1. Clean out your wallet — You’ve been meaning to do this anyway. Shred all receipts or file them at home. Put your checkbook in a safe place 
in your home, and use your credit or debit card while traveling, or traveler’s checks. Leave gift cards at home unless you plan to use them on 
vacation. You should never routinely carry your Social Security or Medicare cards. If these are in your wallet, remove them permanently.

 2. Notify your credit card provider — Once you’ve decided which credit or debit card to take on vacation, contact the company to let them 
know where you’ll be traveling and for how long. Likewise, contact the providers of cards that you’re leaving behind. The fraud units of all 
cards will know where you are to prevent unauthorized purchases.

 3. Take a spare wallet —Tuck a little bit of cash inside along with a hotel keycard from a previous trip. Men should carry this in their rear pants 
pocket while women should carry this at the top of items in their purse. If you’re the victim of a pickpocket, this wallet will be stolen, not your 
real one. If a robber asks for your wallet, hand over the spare.

 4. Don't post vacation photos on social media — Posting status updates that you're away from home and fun vacation photos may seem like a 
good idea, but really any of this personal information is useful both to burglars and identity thieves.

 5. Phone calls from “front desk fraudsters” — If you receive a call from the “front desk” saying there’s a problem with your credit card and they 
need a number from a different card, politely tell them that you’ll call back in a moment and hang up. Call the desk yourself to check if the call is 
legitimate. You may find out that an identity thief was trying to steal your card number or, if there is a genuine problem with your card, call the 
company to fix the problem.

5 Ways to Prevent Identity Theft While on Vacation

Smarter Summer Travel

Enjoy and stay safe.

Felicity Barrett
Felicity. Barrett@moonvalley.org

Richard Iodice
Richard.Iodice@moonvalley.org
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Solar as an Investment (continued)

2 Seconds 2 Late! Watch Kids Around Water

Bill Hart
Bill.Hart@moonvalley.org

Net present value, or NPV, shows the value of solar as an 
investment by representing the future value of the investment in 
present-day dollar terms. In many of America’s fifty largest cities, 
the net present value (NPV) of a dollar invested in solar yields a 
greater value than a dollar invested in the stock market.

Contrary to popular belief, 
rooftop solar is already 
cheaper than utility rates in 
42 of the 50 cities, and this is 
set to increase as the cost of 
solar continues to decline 
and utility rates increase.

To compound the high 
monthly utility bills 

customers pay now, it is 
very likely that customer 
bills will continue on a 
steeply increasing 
trajectory. As the map to 
the right shows, the U.S. 
Energy Information 
Administration (EIA) 
also forecasts that utility 
rates will rise between 
33%-83% over the 25-
year typical life of a solar 
PV system. For Phoenix 
its an estimated 68%!

Additionally, it is important to note that some cities where solar is 
not yet at grid parity have a positive NPV. This is due to the effect 
that anticipated future rate increases are likely to have. Again, in the 
Phoenix market the NPV is $9,594. 

There are lots studies and none of them are perfect. This one stands 
out as it targets the economics facing the homeowner, something we 
all can identify with. Please decide for yourself as each home uses 
electricity differently and not everyone will benefit at the current 
time. When you do decide to go solar you may also want to start 
planning on what to do will all that money you will be saving.

To download a copy of this report go to 
http://bit.ly/1B4tsZY

Note: URL is case sensitive

For customers in 46 of 
America’s 50 largest 
cities, 100% financed 

solar is a better 
investment than the 

stock market! *

* As compared to S&P 500. Please see full assumptions in report http://bit.ly/1B4tsZY

It’s that time of year again. Kids are excited about summer break, hanging 
out with friends, vacations to lakes and beaches. Parents are busy planning 
summer activities. Many of these activities include water and exposure to 
Arizona’s blistering sun.

Safety during this time of the season needs 
to be a priority.

Water Safety:

Always watch and supervise your children 
around water: pools, beaches, water parks, 
lakes, buckets of water, even toilets can be a 
drowning situation for little ones.

It only takes seconds for a toddler to wander 
off and possibly be in a critical situation.

Floating devices are added safety along side of supervision.

Swimming classes are available at MVCC and other facilities in 
Phoenix.

CPR classes might be a fun group activity and a valuable life saving 
skill.

Pool fences, pool netting, and secured doors are ways to prevent 
unwanted access into water areas.

Dehydration:

Hydrate, hydrate, and hydrate!  Drink plenty of water 
(fluids) throughout the day.  We often don’t realize when 
we are dehydrated.  Some classic symptoms to look for are: 
fatigue, headache, and dizziness.

If you are not a water drinker, try water with a slice of your 
favorite fruit, popsicles, decaffeinated beverages.  There are 
a variety of new drinks on the market to quench your thirst.

Sunstroke, Heat Exhaustion, and Sunburn:

It doesn’t take long for sunstroke, heat exhaustion or 
sunburn in these extreme temperatures.  Apply sunscreen in the 
mornings and reapply when in/out of water, or after a few hours.  
Hats, sunglasses, UV ray shirts are other ways to help prevent the 
affects of too much sun.  Limit your time in the sun.  If you have a 
medical condition monitor yourself carefully, they can become life 
threatening in some circumstances.

Have a wonderful and safe summer!

Ron Wyckman
Ron.Wyckmans@moonvalley.org
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Disclaimer
All goods, services and information provided by Moon Valley Neighborhood, LLC are done in good faith. Your interactions with organizations and/or individuals found in our newsletter, including 
payment and delivery of goods or services, and any other terms, conditions, warranties or representations associated with such dealings, are solely between you and such organizations and/or individuals. 
In no event shall Moon Valley Neighborhood Association, LLC be liable for any direct, indirect, incidental, punitive, or consequential damages or any kind whatsoever with respect to the service, in 
information and the products.

Emergency Numbers

*Burglary report, theft, speeding, loud parties

Placement Begins On ! August 8, '15 
Collection Begins Week Of !August 17, '15 

Moon Valley is in Pickup Zone 12

ONE WEEK RULE
City ordinance allows only nine days prior 
to the schedule collection week to place 
bulk trash out for collection. It is a violation 
of city ordinance to place trash out before 
the listed “Placement Begins On” date.

Questions? Try: www.phoenix.gov

Bulk Trash

BULK TRASH CREWS DO NOT PICK UP...
• More than 20 cubic yards per residence, or a pile the size of a SUV. 
• Loose debris and litter. Please sweep or rake after collection if necessary. 
• Loose grass, leaves, weeds, twigs and hedge clippings. These items must be bagged or 

boxed and securely tied to be collected. 
• Household hazardous waste (HHW), such as antifreeze, pool chemicals, oil, 

batteries and paint. 
• Materials such as bricks, concrete, dirt, rocks, asphalt and roofing shingles/tiles. 

• Construction materials in excess of 25 lbs. or over four feet long generated by a 
residence.

• Any construction material generated by a contractor.
• Metal or car parts in excess of 20 lbs. or over four feet long.
• Any type or size of tire.
• Glass such as windows, shower doors, patio doors, mirrors, fluorescent tubes, etc.
• Appliances that use refrigerants such as freezers, refrigerators, and air conditioners.
• Community piles. 

MVNA Hotline: (602) 888-1266 (non-emergency)

Police, Fire, Medical Emergency" 911
Accident Cleanup" 602.262.6441
Community Action Security" 602.697.7492
Crime Stop (Police)*" 602.262.6151
Gas Leaks - SW Gas" 602.271.4277
Information (City Switchboard)" 602.262.6011
Police (General Information)" 602.262.7626
Poison Control" 602.253.3334
Poison Control (other)" 800.222.1222
Sewers (septic) Clogged
" Weekdays 6:00am-4:30pm" 602.262.6691
" Nights, Weekends, Holidays" 602.261.8000
Sewers (storm) Clogged" 602.262.6441

Traffic Signal Problems" 602.262.6021
Water Safety Hotline" 602.495.5555
Leaks, hydrants & water mains" 602.261.8000
Power Outages
" APS" 602.371.7171
" SRP" 602.236.8811
Black Mountain Community Action Officers
" Sgt. Scott Cain" 602.495.5112
" Officer Drew Miller " 602.495.5227
" Officer Tom Owsley" 602.495.5192
Black Mountain Community Prgm Officer"
Ofc. Rebecca Tiger" 602.495.6707


