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Bret Aldieri 
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MVNA Membership Drive 

It’s time to clean out your garage, attic, or spare room and get 
ready for our neighborhood garage sale. Our 21st annual Moon 
Valley garage sale is planned for BOTH Saturday, March 5th 
from 7AM - 3PM AND Sunday March 6th from 7AM - noon. This 
is the best community yard/garage sales in North Phoenix and 
a great time to connect with your neighbors, get an item need-
ed or discover treasure. Sellers - please think about your local charities for any remaining 
items after the sale – many of them provide free pickup if you call ahead. A few examples 
are the Boy’s and Girl’s club, Salvation Army, Vincent DePaul, JCL Desert Mission, Heritage 
for the Blind, Catholic Charities and others. 

If you haven’t discovered it yet, I highly recommend you download the Nextdoor app, a 
free social network that connects neighbors (by zip code) with an easy way to share obser-
vations around suspicious activity, lost pets, contractor referrals and more. If you don’t 
have a “smart” phone, you can still engage with Nextdoor at www.nextdoor.com. One of 
our best defense on crime is every neighbor looking out for each other. Please, report any 
suspicious activity to Crime Stop (602) 262-6151 or call 911 emergency. 

We launched our annual membership drive time via dues notices in the December lumi-
nary distribution. As a reminder to Moon Valley residents, MVNA is a purely voluntary, non
-profit organization (not your typical HOA) that depends on each neighbor deciding to join 
every year. We urge all to join by paying the low, affordable annual fee of only $25. Your 
dues help fund: 

 Quarterly newsletters and weekly web updates; annual Moon Valley       
garage sale 

 Christmas Eve luminaries, holiday decorating contest and awards 

 Moon Valley community signs and upkeep of our entrances 

We also highly encourage you to select the option to support our Community Security Ser-
vice for an additional $90 per year.   The more security funds we collect, the more hours of 
security coverage we provide. Our statistics show the security patrol is reducing crime in 
our neighborhood; but there is still more to do. 

Moon Valley residents please frequent our website for updates on our community, notices 
of future activities and events and/or to contact us about an issue or to volunteer your 
time to help out: http://moonvalleyna.org/. 

Moon Valley - Neighbors helping Neighbors 

http://www.nextdoor.com/
http://moonvalleyna.org/
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2015 Christmas Light Awards! 
Felicity Barrett 

Felicity.Barrett@moonvalley.org 

2016 Annual Dues and Events Support 
 

The MVNA board would like to wish a happy springtime to all of our Moon 
Valley friends and neighbors.  We’d also like to thank all our MVNA mem-
bers that have already responded to our dues drive (requests included with 
the luminaries in December).  Through your voluntary support of our neigh-
borhood, we have already raised more than $50,000 this year.  That’s a great 
start but these donations only represent about one-third of our neighbor-
hood homes.  Now it’s time for the other two-thirds to step up and help.   
 
As most of you know, your dues are split between two categories.  First, 
MVNA requests a $25 per year donation to help support events in the 
neighborhood like our recent Annual Garage Sale, the G.A.I.N (Getting Ari-
zona Involved in Neighborhoods) event in October, and, of course our 
beautiful luminaries at Christmas.  In addition, MVNA funds the mainte-
nance for the main entrances to our neighborhood and certain additional 
one time cleanup efforts as they arise within the community.  That’s a lot for 
just $25!  Second, MVNA requests a $90.00 per year donation to support 

private security.  One hundred percent (100%) of the funds collected for security are used for security purposes.  Based 
on historical collections, security funding has supported part-time private security coverage for the neighborhood 
throughout the year, with some expanded services during the summer months at the holidays.   We’d love to do more 
and need your support to make it happen.   
 
Soon MVNA will be sending out another round of billing statements to our neighbors that have not yet donated to 
MVNA for the year (membership forms and donation instructions are also available online at www.moonvalleyna.org).  
Please consider responding and supporting MVNA for the year.  You can also support MVNA by volunteering.  If you 
have ideas for improving Moon Valley or MVNA and are willing to do some work to help make them happen, please 
reach out to me or one of my fellow MVNA board members via email or our website.  Just a little more help from a few 
of our neighbors can make a big difference for all of our community!  

Yes we are still talking about the 2015 Christmas light contest! This is the first year 
that we asked homeowners to register or be nominated to be considered for one of 
the prestigious awards.   

In addition to the 50 home that participated, we had 30 neighborhood judges board 
Ollie the Trollie for a fun filled night.  We were lucky to see some amazing lights, meet 
many neighbors and hear the stories behind their light displays.  The Spirit of Moon 
Valley was definitely all around us.  We also simplified the judging process by moving 
to a point system for each house, the houses with the most points were our winners.   

Now about those winning houses.  We have three award categories.  The first is our 
12 Homes of Christmas – this is a decorating award is given to 12 different homes.  
The second is our Spirit Awards – this is a decoration award that is given to those de-
serving homes that have won a minimum of four consecutive years.  Finally we have 
our Specialty Awards, these 6 awards encompass specific details of decoration such as 
children’s theme or all white lights.   

Thank you to all those that participated by decorating houses, judging or nominating 
your neighbors.  We look forward to our 2016 contest, it is never too early to start 
planning. 

The Treasurer’s Till 
Patrick Clisham 

Patrick.Clisham@moonvalley.org 

http://www.moonvalleyna.org
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Here's a quick update on the security subscription service for 2016.  We 
are off to a better start this year and hope to see an increase in subscribers 
in order to expand the coverage model for 2016.  The patrol coverage pro-
vides an additional pair of eyes to help detect suspicious activity, persons 
as well as the valued vacation watch service.  As for new stickers, they will 
be mailed out by the following mid month.  Example:  For those of us who 
paid in January, you should be receiving your new sticker by mid Febru-
ary.  Those who pay in February should receive them by mid-March.  Alt-
hough receiving the stickers lag behind a bit, your coverage is still in place. 

Remember, it's still important for us as a community to call 911 when 
crime is being committed or in an emergency situation.  The other im-
portant item to remember and while it's not obvious, is contact Crime Stop 
at 602-262-6151 if you notice any type of suspicious activity or persons, 
cars in the neighborhood.  The police want us to call. Did you know by 
calling the police you are actually supporting the police coverage we 
receive? It is important to maintain this coverage and even obtain 
more to protect our neighborhood. 

2016 Security Subscription—New Stickers 
Ron Wyckmans 

Ron.Wyckmans@moonvalley.org 

We don’t have an HOA! Yes, but….. 
Cody Jess 

Cody.Jess@moonvalley.org 

Each of the 29 subdivisions within Moon Valley have restrictions, called “Covenants, Conditions, and Re-
strictions” (“CC&Rs”), placed on the use of the residential land therein.  To identify which subdivision your home is lo-
cated in, check out the Moon Valley Subdivision Map, available at: http://moonvalleyna.org/wp-content/
uploads/2011/04/MV-Subdivision-Map.pdf.  CC&Rs, often referred to as deed restrictions, were recorded with the 
Maricopa County Recorder’s office in the 1960s and ‘70s, when the subdivisions were constructed.  As a Moon Valley 
homeowner, you signed documents (buried somewhere in that large stack of papers you received when you purchased 
your home) agreeing to be bound by the restrictions placed upon your land by the CC&Rs.  The CC&Rs for your subdi-
vision can be found here: http://moonvalleyna.org/ccrs-2/ccrs/.  
 
The purpose of CC&Rs is to ensure uniform standards for maintenance, appearance, and use of property within the 
subdivision boundaries.  These standards maintain or increase property values and create a more effective, safe, and 
enjoyable environment for family living.  Most CC&Rs focus on at least the following: land use and buildings that can 
be constructed on your land, architectural control, building locations, fences and signs, easements, nuisances and gar-
bage, animals, care of properties, and enforcement procedures.  The most common violations of the CC&Rs include 
failing to keep the areas adjacent to one’s property clear of debris and vegetation, street parking, parking on landscap-
ing and/or the parking of prohibited vehicles (recreational vehicles, boats and trailers, heavy-duty trucks, inoperable 
vehicles, etc.), and failing to maintain and cultivate one’s landscaping. 
 
The Moon Valley Neighborhood Association takes the CC&Rs seriously.  After all, the CC&Rs are there to protect and 
preserve our community.  There are a number of enforcement mechanisms available to the Association, including as-
sistance from the City of Phoenix.  It is all of our responsibility to be aware of the CC&Rs, and to ensure that they are 
being followed.  Take a moment to review your CC&Rs – most are less than ten pages.  If you need assistance with a 
CC&R violation, please contact any of your Association Board members.  Together, we can keep Moon Valley beautiful!    
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Summer 2016 Foreign Exchange Student Host 
Kimberly Schmidt 

kschmidt18ella@gmail.com 

Thanks to the Moon Valley Neighborhood 
Association, we found a home for our Thun-
derbird High Student.  Now we are looking 
for other host families for the summer. 

Host a High School Foreign Exchange Stu-
dent for the SUMMER with CCI Greenheart! 
Students are from Germany, Spain, Switzer-
land, China, France and more...  

Our summer programs are 2-8 weeks, 1) Tu-
tor in home-your family is tutored in the stu-
dents language for a certain time each day, 
2) volunteer - Student has asked to be 
paired with a volunteer organization and will 
serve up to 15 hours per week 3) teen guar-
antee- student will be paired with a family 
that has a teen already and experience what 
it's like to be an American Teen.   

Each student arrives with their own medical 
insurance, and spending money.  

To learn more about the CCI Greenheart foreign exchange student program, please go to  
www.cci-exchange.com. 

To express interest or find out more details just email or call: 
Kimberly Schmidt, kschmidt18ella@gmail.com or 480.200.3151.  

Happenings at Moon Valley Country Club 
Janet Harland 

jharland@moonvalleycc.com 

Don’t miss out on the jewel you have right here in your 
own neighborhood.  Moon Valley Country Club has been 
the go-to place for many years in the heart of this Moon 
Valley subdivision.  
 
We want to take this opportunity to let you know a few 
important things about Moon Valley Country Club. If you 
enjoy walking the path on our beautiful golf course it 
must be before 7:00am and after 6:30pm to avoid any 
unfortunate accidents with a golf ball. If walking your 
dogs, please be considerate of others by keeping them 
on a leash and picking up after them.  
 
There are many member events to enjoy at Moon Valley 
Country Club.  On March 11th we have our annual 
Spring Member event, which always features an exciting 
and fun theme.  On Sunday, March 27th our delicious 
Easter Brunch is available to members, as well as Moth-
er's Day Buffet in May. Happy Hour is every Friday from 
5pm to 7pm with one happy hour a month featuring live 
music. Once a month we also feature our very popular 
wine pairing dinners. To enjoy these events and more, 
contact Tim Maguire, our Membership Director, at 
602-375-4413. Clubhouse memberships are just $23 per 
month per family.  Also, please be sure to check us out 
and like us on Facebook! 

mailto:kschmidt18ella@gmail.com
tel:480.200.3151
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In reviewing the sales in Moon Valley (following the map of MVNA) for 2014 compared to 2015,  there was good 
news in 2015. Prices have gone up but only slightly and did not take as long (on average) to sell the homes in 
2015 compared to 2014.  Also good news is that I have seen a spike in activity so far in 2016 and anticipate a 
good year for real estate sales in our community.  Below are my findings.  Please call me or email me with ques-
tions at 602-686-1503, or email davedix@longrealty.com. 
 

2014 Statistics 
50 – total homes sold 
$412,476 - Average sale price 
$148.50 - Average sold price per square foot  
99 – Average days to sell a home 

  
2015 Statistics  

57 – total homes sold 
$425,125 - Average sale price 
$155.45 - Average sold price per square foot  
95 – Average days to sell a home 

Moon Valley Neighborhood Association  
Real Estate Statistics Dave Dix 

Dave.Dix@moonvalley.org 

 Phoenix Area Events Mar-Apr-May 2016 
Beverly Arnold 

Beverly.Arnold@moonvalley.org 

Looking for some fun things to do in Phoenix this Spring? Here are just a few of the happenings going on over the next few months in 
the Phoenix area. To view more events in the Phoenix area, go to visitarizona.com. 
 
MARCH   
◙ 25th Annual Arizona Musicfest 2016 - Offers the very best classical, jazz, pop and crossover concerts featuring great artists of to-

day with legends of the past. http://www.azmusicfest.org/ 

◙ 25th Annual Phoenix Blues Blast - Several blues bands, family atmosphere, music workshop and art project for kids, food and mer-

chandise vendors, light rail accessible. http://www.phoenixblues.org/ 

◙ 16th Annual Ancient Technology Day - Pueblo Grande Museum, hands-on experience, try throwing an atlatl (spear), create a pet-

roglyph, weave your own cloth, and try roasted agave slow-cooked the traditional way in an earthen oven, artists demonstrate 
how Hohokam people created various technologies, such as flintknapping (making of arrowheads), pottery, shell and stone jewel-
ry, weaving and more. http://www.pueblogrande.com/ 

◙ 33rd Annual St. Patrick’s Day Parade & Irish Family Faire - Parade at 10 am with pipe bands, marching bands, floats, Irish step 

dancers, Faire follows parade until   6 pm. http://www.phxirish.org/ 

◙ 28th Annual Artlink Art Detour - Downtown, art event featuring self-guided tours of more than 100 artist studios, galleries and 

other venues, as well as performances and activities, a Kids Detour comprised of family-friendly activities, pop-up galleries and 
docent-guided hop-on-hop-off shuttles.  
http://artlinkphoenix.com/art-detour/ 
 

APRIL   
◙ A Gathering of Carvers: Katsina Doll Marketplace - Heard Museum, the nation’s largest gathering of Hopi katsina doll carvers, 

more than 100 artists gather to show and sell their unique creations, musical performances, book-signings, carving demonstra-
tions and drawings. http://heard.org/KatsinaDollMarketplace 

◙ 14th Annual 2016 Liver Wellness Walk - Steele Indian School Park, American Liver Foundation's dog friendly walk, with food, en-

tertainment, prizes, 5K walk or 1K for all ages, benefit, suggested donation of $25 or above.  
http://go.liverfoundation.org/site/TR?fr_id=4490&pg=entry 

◙ 41st Annual Maricopa County Fair – Here We Grow Again - State Fairgrounds, an annual occasion to celebrate & pursue the tra-

ditional values of educational opportunity, agricultural prosperity & love of family, midway, commercial exhibits, hobbies, agricul-
ture & youth exhibits, motorized events. http://www.maricopacountyfair.org/ 

◙ Annual Big Maricopa County Home & Garden Show – Arizona State Fairgrounds, 1000 exhibit spaces with home improvement 

companies, interior designers vignettes, specialty products garden pavilion, ask the experts, landscape display, boutique products 
marketplace, seminars on remodeling/decorating & gardening, prize drawings. http://www.maricopacountyhomeshows.com/ 

 
MAY 
◙ 7th Annual Bridal Expo – Phoenician Resort, features vendors that will showcase wedding and event services with a multicultural 

flare, a fashion show. http://www.dbexpos.com/ 

mailto:davedix@longrealty.com
http://artlinkphoenix.com/art-detour/
http://heard.org/KatsinaDollMarketplace
http://go.liverfoundation.org/site/TR?fr_id=4490&pg=entry
http://www.maricopacountyfair.org/
http://www.maricopacountyhomeshows.com/
http://www.dbexpos.com/
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Richard Iodice 
Richard.Iodice@moonvalley.org 

 
Do you have a New Year’s Resolution for 2016? 

 
This upcoming year, the Black Mountain Precinct is resolved to continue providing unwavering, top 
quality service to the community it serves. Included with that service is our commitment to identify 
and investigate criminal activity; however, in order to achieve these goals we need your assistance. 
We need you to be familiar with whom your neighbors are. We need you to keep a watchful eye 
over your neighborhood. We need you to get involved. Your level of involvement is entirely relative 
to your willingness and availability. This past year we asked our community members to keep their 
garage doors closed and be mindful of their neighbor’s garage doors as well. We asked you to re-
move valuables from your vehicles and to always lock your cars. This is all it takes to be involved. 
 
For those of you looking for more, this is what’s available to you: 
 

Silent Witness – This non-profit program was created in order to give citizens the op-
portunity to assist law enforcement in solving crimes. Citizens remain completely anon-
ymous and are paid cash rewards up to $1,000 when the information they provide 
leads to an arrest or indictment. 
 
Block Watch – This program promotes becoming acquainted with your neighbors in 
order to identify and solve problems. Block Watchers assist their police department 
partners, reporting suspicious activity by calling 911 or CRIME STOP. 
 
Phoenix Neighborhood Patrol – After meeting the qualifications and following the 
completion of a background check, this program allows residents to become more ac-
tively involved as partners in crime prevention. Phoenix Neighborhood Patrol members 
are the Phoenix Police Department’s “Eyes and Ears”. 
 
Social Media – Facebook, Twitter and Nextdoor.com are excellent ways to stay in-
formed with upcoming trends and events with the Phoenix Police Department. If you 
would like additional information regarding anything I’ve touched on, contact your 
Community Action Officer. Make time this year to get involved. Your community and 
the Black Mountain Precinct are counting on you. 

 
 
Black Mountain Precinct 
CAO Sgt. Scott Cain #7399 
602-495-5112 or scott.cain@phoenix.gov 
 
“IF YOU SEE SOMETHING, SAY SOMETHING!” 
AND CALL 911 OR CRIME STOP 602-262-6151! 

mailto:scott.cain@phoenix.gov
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Speeding in the Moon Valley neighborhood has become popular topic these days, whether it be through neighbors chat-
ting amongst themselves, or through the social site. Recently, a third speed hump was added to the 900 block 
of Moon Valley Drive to help thwart speeding. This recent addition, along with recent complaints and conversations, have 
led many to wonder if we still need additional measures to be taken in order to control speeding and maintain safe 
speeds throughout our neighborhood. This has caused enough concern that the MVNA will be coordinating a community 
meeting in the near future to discuss the issue with the hopes of bringing forth resolutions. Please stay tuned for an-
nouncements on this community meeting. In the meantime, here are messages from fellow MVNA board members about 
the issue. 
 

Speeding within Moon Valley has become an increasing problem that is very difficult to 
combat. As a community, this is a problem that we need to resolve for everyone’s safety. I 
have received numerous calls asking what can we do to address this problem. Many indi-

viduals have posted on the Nextdoor social media application about speeding. My wife has received calls and collectively 
we have talked with many neighbors. 
 
Who are the offenders? There is a mix: youthful drivers, residents late 
to work or an appointment, golfers wanting to get to their tee-time, 
construction workers, or even school bus drivers, etc.  So what can be 
done? We have a few options. 
 

 There is a city services number for Speeding and Recurring Traffic 

Issues and Traffic Safety Complaints: (602) 534-SPEED (7733) 

 To get some City of Phoenix help on traffic calming, speed 

humps, traffic control, etc., contact Kerry Wilcoxon at (602) 262-
4613 or kerry.wilcoxon@phoenix.gov 

 
While not everyone is in favor of speed humps, speed humps can help 
control speeding on local neighborhood streets by reducing average 
speeds by as much as 7 mph. Unlike traditional police enforcement, 
speed humps provide continuous service. They may also help discour-
age cut-through traffic by diverting it elsewhere. 
 
Here is the link to the City of Phoenix website on details to investigate that process: 
https://www.phoenix.gov/streets/neighborhood-matters/speed-hump-program 
 

Our neighborhood is home to a wide range of people, from those driving family mini-
vans and SUV’s to those with sports cars and motorcycles, we all have a responsibility to 
slow down. There are long stretches on many of our roads that make it feel like you are 

driving on a major roadway, and slowly but surely your speedometer creeps up. The culprits are often not visitors to the 
neighborhood but those that live here. So what can we do?  Slow 
down, be the example for your neighbors. Spread the word, talk 
about how a little extra speed makes a bit impact. Only 1 in 10 pe-
destrians survive when hit by a vehicle traveling at 40 miles per 
hour. Ensure your teen’s understand the importance of neighbor-
hood driving and hold them accountable. Ask your neighbors and 
friends to keep an eye out for them and let you know if they are not 
complying with the limits. This is not to suggest that teens are the 
only contributors to speeding, for we know they aren’t. Together, 
we all can help keep our streets safe for our kids, pets and families. 
Speed DOES make an impact! 

 
 

Beverly Arnold 
Beverly.Arnold@moonvalley.org 

Ron Wyckmans 
Ron.Wyckmans@moonvalley.org 

Felicity Barrett 
Felicity.Barrett@moonvalley.org 

mailto:kerry.wilcoxon@phoenix.gov
https://www.phoenix.gov/streets/neighborhood-matters/speed-hump-program
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What is Abatement? 

The ultimate goal of Abatement is to rid a property of 
crime and/or blighting conditions. This is done by 
means of lawful notifications to owners, personal con-
tacts with owners/managers and the use of administra-
tive search warrants. Crime abatement can be a long, 
onerous process requiring many months and up to 
years to complete. Crime abatement statutes (ARS 12-
991 through 12-999) require owners of property to take 
actions that are reasonable and necessary to reduce/
eliminate the crime occurring on their properties. The 
property owner must be sent an official notice and cop-
ies of report numbers to begin the process. If no action 
is taken, the property owner faces an ultimate penalty of 
a class 5 felony charge in residential property cases, a 
class 6 felony charge in commercial property cases, a 
$10,000 fine, and the possibility the property will go into 
receivership. 

Each of the seven police precincts has an Abatement 
Detective. These detectives are responsible for numer-
ous job duties including the following: 

► Investigate nuisance properties in the precinct 

► Prepare Crime Abatement reports to be filed with 
the City Prosecutor's Office 

► Enforcing the city sign ordinance 

► Writing administrative search warrants in conjunc-
tion with the Neighborhood Services Department 

► Attending Slumlord Task Force meetings and 
providing statistics on properties in the precinct 

► Work with the precinct Crime Free Multi-Housing 
officer 

► Assist the precinct NET teams with problem proper-
ties 

► Investigate and make recommendations on liquor 
license applications in the precinct 

► Report blighted properties to the Neighborhood 
Services Department 

► Deal with problem properties in the precinct 

► Work with property owners to solve problems on 
troubled properties in the precinct 

 
Need to contact the Abatement Officer for our Black 
Mountain (200) precinct? 

Officer Scott Gabbert     
(602) 495-5276        
scott.gabbert@phoenix.gov 

 
The Citywide Coordinator: 

Detective Brian Kornegay     
(602) 256-4303     
brian.kornegay@phoenix.gov 

Partnerships 

Precinct Abatement Detectives work closely with the 
Crime Free Multi-Housing officers in the precinct. Some 
of the other police personnel the Abatement Detectives 
work with include patrol officers, community action of-
ficers, neighborhood enforcement team officers and 
neighborhood narcotics officers. The detectives liaison 
with other city departments and county and state agen-
cies attempting to promote positive changes in the 
community. Some of the agencies and departments the 
detectives work with include: 

► Patrol officers 

► NET teams 

► Drug Enforcement Bureau 

► City of Phoenix Neighborhood Services Department 

► County Health Department 

► City Prosecutor's Office 

► County Attorney's Office 

► Housing and Urban Development 
 

Abatement Detectives and Their Duties Richard Iodice 
Richard.Iodice@moonvalley.org 

mailto:scott.gabbert@phoenix.gov
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There is a cyber war going on right now and it has been going 
on for quite a while.  Hacking has changed from the days where 
it gained its image and its namesake - hacking is now big busi-
ness. A particular bug can be worth $3 million in real dollars 
amassed via anonymous bitcoin transactions. Malware such as 
CryptoLocker and variants Crypto-Wall etc. extort 1, 2, or 'x' 
many bitcoins (1 bitcoin is currently worth $372.20 as of Feb 1, 
2016) in exchange for decrypting your files. 
 
This is where ordinary computer users take note. Nobody wants 
to fall victim and pay serious money when there are some sim-
ple preventive measures. In that case, a backup of your files 
may have been the easiest and quickest solution. 
During my day job I've seen many exploits that have resulted in 
clever hacks take over entire networks. The hack was sophisti-
cated, yes but it took root because someone did something 
stupid. You don't need to look at the bits and bytes as to the 
reason. Many times it is PEBKAC. The Problem Exists Between 
Keyboard and Chair. During the incident review, human factors 
are too often the reason. We are sometimes our own worst 
enemy. 
 
Bone up on some of these simple tips to harden your defenses. 

► Backup your files with the 3, 2, 1 approach. A 3-2-1 strate-

gy means having at least 3 total copies of your data, 2 of 
which are local but on different devices, and at least 1 copy 
offsite. 

► Always question the legitimacy of emails and social net-

working messages that ask for money or personal infor-
mation. 

► Don't open unknown attachments, don't click on unknown 

links, and don't share too much information online 

► Practice good password management. Use a strong mix of 

characters, and don’t use the same password for multiple 
sites. Find a password manager that works for you. I sug-
gest Last-Pass but there are others. 

► Sensitive browsing, such as banking or shopping, should 

only be done on a device that belongs to you, on a net-
work that you trust. 

► Be conscientious of what you plug in to your computer. 

Malware can be spread through infected flash drives, ex-
ternal hard drives, and even smartphones. 

► Offline, be wary of social engineering, where someone 

attempts to gain information from you through manipula-
tion. If someone calls or emails you asking for sensitive 
information, it’s okay to say no. You can always call the 
company directly to verify credentials before giving out 
any information. 

► Be sure to monitor your accounts for any suspicious activi-

ty. If you see something unfamiliar, it could be a sign that 
you’ve been compromised. 

 
Password Strategies  
 
Since passwords are so important (they will die someday I 
hope) there are some strategies for creating unique but memo-
rable passwords. You need to create a bunch of passwords, not 
just one. You may have a master password for a password man-
ager, but you must use it only for that one use.  Hacks of large 
websites causes passwords to be leaked. One highly public and 
embarrassing leak end result is a hacker created databases of 
these passwords. The database was then used to use those 
credentials and passwords to logon to different sites. The les- 
son is, if you use a password on a website, do not reuse that 
password. 

A password manager can make this easy. But here are some 
other ideas: 
 
Remember 100 different passwords with 1 rule set . 

 
You don't need to remember 100 passwords if you have 1 rule 
set for generating them. One way to generate unique pass-
words is to choose a base password and then apply a rule that 
mashes in some form of the service name with it. For example, 
you may use your base password with the first two consonants 
and the first two vowels of the service name. Say your base 
password is "asdf." (See how easy those keys are to type?). 
Then your password for Yahoo would be ASDFYHAO, and your 
password for eBay would be ASDFBYEA. 
 
Something simpler - but along the same lines - might involve 
the same letters to start (say, your initials and a favorite num-
ber) plus the first 3 letters of a service name. In that case, my 
password for Amazon would be WZH10AMA and 
for moonvalleyna.com WZH10MOO. (Include obscure middle 
initials - like your mother's maiden name or a childhood nick-
name - that not many people know about for extra security.) 
 
Before you decide on your single password generation rule, 
keep in mind that while password requirements are different 
for each service in terms of length and characters allowed and 
required, a good guideline is a password at least 8 characters 
long that includes both letters and numbers. To make a pass-
word even more secure - or applicable for services that require 
special characters - add them around it, like #WZH10MOO#. 

 
Choose your base password  
 
1. Make a compound word. A smart way to develop an easy-

to-remember password is to combine three small words of 
significance to you, and make a single password. For exam-
ple, you can use "mydogsgoofy" or "billwifecolleen." It 
adds more security to capitalize the first letters of the dif-
ferent words: "pendontwork" becomes "PenDontWork". 
Also, sheer length is superior to a shorter but random mix 
of numbers, letters and symbols. 

2. Connect the first letters of a sentence. Develop a pass-
word using the first letters of a sentence or phrase that 
means something to you - like your national anthem or a 
slogan you have seen somewhere. "By Grabthar's hammer 
you will be avenged" would become "BGhywba." 

3. Choose two words and combine their letters. Choose one 
letter of the first word and one letter of the second word, 
and repeating this until you get to the last letter of each 
word. An example could be. 

► Say your favorite area is moon valley 

► Password: mvoaolnley 

4. Come up with a pass phrase. Length can be a huge ad-
vantage to memorization. If your typing is fairly accurate, 
consider large phrases from a book, speech or movie, such 
as: 

► "We're gonna need a bigger boat!" 

► "Luke, I am your father!" 

► "I'll have what she's having." 

Computer Security—Are Your Passwords Strong Enough?? Bill Hart 
Bill.Hart@moonvalley.org 



S E Q U O I A  C L U B  

Moon Valley Neighborhood Association  10 

It’s Income Tax Time, So Protect Yourself! 
Beverly Arnold 

Beverly.Arnold@moonvalley.org 

With tax time right around the corner,  I wanted to share with you some important information regarding safeguarding your identity. 
For additional information, please refer to irs.gov, then use the site to search for “tax identity theft”. 

For 2016, the IRS, the states and the tax industry joined togeth-
er to enact new safeguards and take additional actions to com-
bat tax-related identity theft. Many of these safeguards will be 
invisible to you, but invaluable to our fight against these crimi-
nal syndicates. If you prepare your own return with tax soft-
ware, you will see new log-on standards. Some states also have 
taken additional steps. See your state revenue agency’s web 
site for additional details. 

We also know identity theft is a frustrating process for victims. 
If you become a victim, we are committed to resolving your 
case as quickly as possible. 

What is tax-related identity theft? 

Tax-related identity theft occurs when someone uses your sto-
len Social Security number to file a tax return claiming a    
fraudulent refund. 
 
You may be unaware that this has happened until you efile 
your return and discover that a return already has been filed 
using your SSN. Or, the IRS may send you a letter saying we 
have identified a suspicious return using your SSN. 

Know the warning signs 

Be alert to possible tax-related identity theft if you are contact-
ed by the IRS or your tax professional/provider about: 

 More than one tax return was filed using your SSN. 

 You owe additional tax, refund offset or have had collec-
tion actions taken against you for a year you did not file a 
tax return. 

 IRS records indicate you received wages or other income 
from an employer for whom you did not work. 

Steps to take if you become a victim 

If you are a victim of identity theft, the Federal Trade Commis-
sion recommends these steps: 

 File a complaint with the FTC at identitytheft.gov. 

 Contact one of the three major credit bureaus to place a 
‘fraud alert’ on your credit records:  

 Equifax, www.Equifax.com, 1-800-766-0008 

 Experian, www.Experian.com, 1-888-397-3742 

 TransUnion, www.TransUnion.com, 1-800-680-7289 

 Contact your financial institutions, and close any financial 
or credit accounts opened without your permission or 
tampered with by identity thieves. 

If your SSN is compromised and you know or suspect you are a 
victim of tax-related identity theft, the IRS recommends these 
additional steps: 

 Respond immediately to any IRS notice; call the number 
provided or, if instructed, go to IDVerify.irs.gov. 

 Complete IRS Form 14039, Identity Theft Affidavit, if your 
efiled return rejects because of a duplicate filing under 
your SSN or you are instructed to do so. Use a fillable form 
at IRS.gov, print, then attach the form to your return and 
mail according to instructions. 

 Continue to pay your taxes and file your tax return, even if 
you must do so by paper. 

If you previously contacted the IRS and did not have a resolu-
tion, contact us for specialized assistance at 1-800-908-4490. 
We have teams available to assist. 

About data breaches and your taxes 

Not all data breaches or computer hacks result in tax-related 
identity theft. It’s important to know what type of personal 
information was stolen. 

If you’ve been a victim of a data breach, keep in touch with the 
company to learn what it is doing to protect you and follow the 
“Steps for victims of identity theft.” Data breach victims should 
submit a Form 14039, Identity Theft Affidavit, only if your Social 
Security number has been compromised and your efile return 
was rejected as a duplicate or IRS has informed you that you 
may be a victim of tax-related identity theft. 

How to reduce your risk 

Join efforts by the IRS, states and tax industry to protect your 
data. Taxes. Security. Together. We all have a role to play. 
Here's how you can help: 

 Always use security software with firewall and anti-virus 
protections. Use strong passwords. 

 Learn to recognize and avoid phishing emails, threatening 
calls and texts from thieves posing as legitimate organiza-
tions such as your bank, credit card companies and even 
the IRS. 

 Do not click on links or download attachments from un-
known or suspicious emails. 

 Protect your personal data. Don’t routinely carry your So-
cial Security card, and make sure your tax records are se-
cure. 

See Publication 4524, Security Awareness for Taxpayers, to 
learn more. 
 
The IRS does not initiate contact with taxpayers by email to 
request personal or financial information. This includes any 
type of electronic communication, such as text messages 
and social media channels. 

 
Report suspicious online or emailed phishing scams to:   
phishing@irs.gov.  
 
For phishing scams by phone, fax or mail, call 1-800-366-4484.  
 
Report IRS impersonation scams to the Treasury Inspector Gen-
eral for Tax Administration’s IRS Impersonation Scams Report-
ing.  
 
See the main Identity Protection page for more information. 

  
Last Reviewed or Updated by IRS: 03-Feb-2016 

https://www.irs.gov/uac/Newsroom/Security-Summit-2015
https://apps.irs.gov/app/scripts/exit.jsp?dest=http://www.taxadmin.org/state-tax-agencies
https://apps.irs.gov/app/scripts/exit.jsp?dest=http://www.taxadmin.org/state-tax-agencies
https://apps.irs.gov/app/scripts/exit.jsp?dest=http://www.consumer.ftc.gov/features/feature-0014-identity-theft
https://www.irs.gov/Individuals/Identity-Protection
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PHOENIX, AZ 

PERMIT #5514 

MVNA Hotline: (602) 888-1266 (non-emergency) 
Placement Begins On                    May 7, 2016  

Collection Begins Week Of        May 16, 2016  

Moon Valley is in Pickup Zone 12 
 

ONE WEEK RULE 
City ordinance allows only nine days prior to 
the schedule collection week to place bulk 
trash out for collection. It is a violation of city 
ordinance to place trash out before the listed 
“Placement Begins On” date. 
 
Questions? Try: www.phoenix.gov 

Bulk Trash 

Police, Fire, Medical Emergency 911  Traffic Signal Problems 602-262-6021 

Accident Cleanup 602-262-6441  Water Safety Hotline 602-495-5555 

Community Action Security 602-697-7492  Leaks, hydrants & water mains...  602-261-8000 

Crime Stop (Police)* 602-262-6151  Power Outages  

Gas Leaks - SW Gas 602-271-4277   APS 602-371-7171 

Information (City Switchboard)  602-262-6011   SRP 602-236-8811 

Police (General Information) 602-262-7626  Black Mountain Community Action Officers  

Poison Control 602-253-3334   Sgt. Scott Cain 602-495-5112 

Poison Control (other) 800-222-1222   Ofc. Drew Miller 602-495-5227 

Sewers (septic) Clogged    Ofc. Tom Owsley 602-495-5112 

     Weekdays 6:00am-4:30pm 602-262-6691  Black Mountain Programs Officer   

     Nights, Weekends, Holidays 602-261-8000   Ofc. Rebecca Tiger 602-495-6707 

Sewers (storm) Clogged 602-262-6441  Pet Patrol               PetPatrol@MoonValleyNA.org  

Emergency Numbers 

 More than 20 cubic yards per residence, or a pile the size of a SUV.  

 Loose debris and litter. Please sweep or rake after collection if necessary.  

 Loose grass, leaves, weeds, twigs and hedge clippings. These items must be bagged or boxed 
and securely tied to be collected.  

 Household hazardous waste (HHW), such as antifreeze, pool chemicals, oil, batteries and 
paint.  

 Materials such as bricks, concrete, dirt, rocks, asphalt and roofing shingles/tiles.  

 Construction materials in excess of 25 lbs. or over four feet long generated by a residence. 

 Any construction material generated by a contractor. 

 Metal or car parts in excess of 20 lbs. or over four feet long. 

 Any type or size of tire. 

 Glass such as windows, shower doors, patio doors, mirrors, fluorescent tubes, etc. 

 Appliances that use refrigerants such as freezers, refrigerators, and air conditioners. 

 Community piles.  

 

Disclaimer 
All goods, services and information provided by Moon Valley Neighborhood, LLC are done in good faith. Your interactions with organizations and/or individuals found in our newsletter, including pay-
ment and delivery of goods or services, and any other terms, conditions, warranties or representations associated with such dealings, are solely between you and such organizations and/or individuals. 
In no event shall Moon Valley Neighborhood Association, LLC be liable for any direct, indirect, incidental, punitive, or consequential damages or any kind whatsoever with respect to the service, in 
information and the products. 

*burglary Report, theft, speeding, loud parties  

BULK TRASH CREWS DO NOT PICK UP... 


